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O] 7}, QIR 0] W) 7FR| o] vheld) 5 A P 9 ¥k 55
Z o] FQ DA} BAMY Folgts BEE Ao FoHES 3751 lth(Desai &
Manoharan, 2024; Meier, Davis, & Xu, 2023; HEj3- 0] 42} 2011). o] &3t 4= A
Aokt A/ A8} Kol A FF A0 FAUE, olH A0 & oA A5 A7t
29 =8& Aot EE TtrH(de Graaf, G. & Paanakker, 2015). 53] A4 thoFgd
= 352F 0] /Y9 Aol & ©<s] WY & thF= &3 Hol, 24 U
Aol 22Tt AlRle gt AIF 2 A2E o s 24 AP AL B
A| 713K Cingolani & Salazar-Morales, 2024). ZL&] 31 o] 2|3t Whoj| A LA o] 2] Y
A EFLIL FAT 5= = B2 245k X&2 £917(inclusive climate) 7t 583
A 27108 FEHT Qlok. 28 E9)7|= 7lR19] Aol 7t 25 E AL FA T At 9
AR o7t B EE 242 91718 2AvltthNishii, 2013). 22 284 947 o

O
)
Mo
2

sl

¥ T 9] dolat= 7|20 HES o] 499 AElA bd, AH TR, A, 23]
9] skt gAlo g2 AZsta Ao 7o = Q= AP0 3 24 F shU=
wrol=of 231 QQth(Nishii et al., 2018; Roberson, 2019).

BN
)

o chepge] Sehol w8 B 249 Fa40] i A4S FAs] 274
T A= o -y - T8-S F o= DEI(Diversity, Equity, and Inclusion)

)
=

9] o] o] A e o] DEIAE7} Q1% WS4 b S FHOR WHs) £
gel, O TR ol AN, A 5 FA0E S FYAAAT o
o] & Lol A el AES WAAA et weba 5 ZEREOA EEL o

oy 2 ook ol 2L xR
2 o M
rir
o

£ v=+4] DEl 929 @3 Migto & By H} gdedEoe] 24 Y
g Adsk=Ae] 2A= AL 287 Ao

DEI A== Hd9E0] 229 X8A 7|35 AT 5= U=F A F 7|9k Al5-ghet
H(Mor Barak & Daya, 2014; Nishii, 2013), Z-82 E9]7|= AL EC] AA =2 ZZ] Yo
A 7119 Ao 7k £5- 7FR] 3k 21 F-A7E AA} 9 2hof 7t BAE vh= Q1A A Flof) Rt
AE 3 7190t} & A= ] o] AL, 9171 T AR7F DA 2 olA - shs B4l

et A wedo|ghs HoA £4] =23 F4 9] 37t eIt Bowen & O :
2004; Mor Barak, Luria, & Brimhall, 2022). =4 335332 tiAt 0.2 AP A= A
2 284 g 94(inclusive leadership)oll 28-& F+ g AL 7 A Y
EF0] T H=e} Poll PA= FFE & -A3AA, 2020, A=
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9], 2023; o|u]3] - A5 F, 2025). 1y £&4 2l 4lo] 7 =
FHH o= 7T, X8 B9 HuA - Al Z8F Ao 4 AR =X
A o] &7, Wl 7Tl & 4
wEbA] 2824 2917|7F 22 Tof| v X = FTF= olshstr] sk
o] Y A A - P Hr-S o & ofBA AAE=AE Yot
gt} 2y fuet 352 A oM = A B AR B AL, 74
B9l -89 7HXE AdstE = A= o] A& o] HZo|k Bk, 28
7] ZHA| 7 A /g et of W gt o] Q= = A &
A2 82 BV O 717 2AEY, ol 9w, Y FaA, A5 T
Lo P50 JAE HFAXTHCho & Mor Barak, 2008; Gonzalez & DeNisi, 2009:

:l:‘.
o
H

.I

O

=
)
2
Hu)
=
>,
o|X
re
-1

Hwang & Hopkins, 2012; Nishii et al., 2018), 2 WZFZ2]o|L} ALS] A H| A Z 2] wiEto]|
7‘]25101 nou, 5'“%"13401]/\1 Z84 HH7]7} = ks 7—%1?—“4'9} 01[510} P54 7§§

XN,
i)
2
r )
i
ox,
2
N
1 rlr
_?L
T
ot
Oglrl
o
%0
39
n
rE
rH

X
;

o Moo

o,
<
M)

ot
3
o
i
<k
a)
oy
rlr
Ir
e
i)

o ox
ok o
A

or

=

K1

o

=)

ol

S

|z

L)

[

¢

‘l

il

-

ol

RS

4 G4 5 FE 2 A S o] Aok Y 29
(Parker & Knight, 2024), o]o]l 7|& A& s ot= AL
@%ﬂl{\j AH o &2 /S Al =dt= 5 o] 4] Fa% 148
2 Bkl QQtk(Parker & Grote, 2022; Parker & Knight, 2024). wehA] 215/d 3} S A
A o] ofy et A HHE, A4, AAES Echs A A /d o2 Hd
ULt olof] & A= U 3324 Ao R 284 B917]9 Ak 4 4]

= AESIY, 11 BFoA 55Ad0] ot 4TS SPot=AE AT

2 3ot A0 FBEH 290l the AHA FIS A S A ek,
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1. 28X 29171

Z&(inclusion)ol] T3t =0l= & Y thF/d A++9] o] met S5ttt =
FA A= APEI HA, WA 25 AYotal o] 59 42 JFS Qls] Yt &
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02 YA O K(Shore et al., 2009), A} ThFeE v A S 713 A 50] AAZ oAb
At Qg FFoll oJn] A ol = LT ot 22 AT} AN ZEA| A0 AL
A Gonzalez & DeNisi, 2009; Homan et al., 2008).

Z8A 22 A9 Bit= 24 554 o] E(optimal distinctiveness theory)= &9f A

BE 4= AU} o] 2ol =™ A2 Ao thgt et A4 & FotalAl of= &

= SAlo] L7, o] T 71R] &7 H S ol W A E A YA 34 sl X1
5= UtHBrewer, 2012). &, -84 24 72 o] 27 9] UYL Z W= 457
= A5k BA00 7119 Apol o} A-FA)S E2FHE ¢ Sl RS AT FoEH o] Tt
A 55 HE ot E Feth 181 282 o A S W, LS A
419] A4S AABFAY 2L A2 E oF= ol HEE H9E B30 484 ohdS 43t
sto] 22 Yol A Hrp A=22] P52 & 4= St

&, X284 E971= Yol 23] QoA AT 5E54E SAlO =T A
ZFoHA| ok 22| 87 0 & oo gt 4= Qlth(Shore et al., 2011). Shore et al.(2011)9] A7-&
A& 254 230 et LAY 24 BHE AESIHA, F &R S5
Z-&H B7100A LS A YRAR QIg-Z & ofye}, AH4l9] 1IR3t E4Z
A5 o] & AF ol AF40& UI|ete s A HT st AA= 4ol
ZAof| et 2&E AT JEA E4o] JIFHH I X7t uf, A9 HEEZ H
o Yz o0 7 grioles A0 & YeRAtH(Shah, Higgins, & Friedman, 1998). T3 Mor
Barak et al.(2010)2 Z-&4 9715 7499 3o, T, &5, LA 74 AEEH
= A EA LT =051, 2-8o] Ted] Aol Qi AHIE dol A Zojet 2l
9] B Fubet= Nd S HolFQlrh ¥, 284 E9717F A E A £5 22
BY FYE 25T S50 diet &5 S55HA] £ob7] Wil 229 YRAE
9] Eotal, AHA1S] AR A2 QIAHEA] Rtk W) A| "k A X}*]J =
S0 tigt QI &) E-2 Q1A - F A - 52 SHofA B2 Q1 Axte] Ajlo] Hrh

(Baumeister et al., 2005).
olH g ol A ZZH H9)7]= 2Zo] P At 0 & FA Aol 1 FA5HA thE
+= 4o 23S & oS £9171(diversity climate)2t ‘ﬁ"q'ﬁ]' 7@ o= dropzold &=
UAEE, §F A o Yolrh g Yol 2] QoA AAR A&t EE549 S Al
BEstEA o] 23S Eoh= HoA] Xfo|7} Qi whEhA iﬁ%i 471 e =4
o RU A=A Ade] MREEA] oFar, /g o] 23] QhoflA] &5 Iofsh 2419 7‘4
o] & 9Ju] Sl= 7| R AAT 4= vkl A 7oA of= Hoh FAA QI 24 HAEY A

AN
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E 2= 7fgolgt & 5 Itk(Mckay et al., 2007; Nishii, 2013; Shore et al., 2011).

2. 88X 71712 ChatE Y X281

A5 S5t A% A4 2 BT 8 &ollA T Al AR A3t 7F
AooEgds FES| 1HHA THCampbell, McHenry, & Wise,
1990; Murphy, 2005). Q1AA- L] A+ ool A= ARl A F7|eA o T2 1HF 43
A9 A AFALI E-S ol 7i1Y] AR, 5, TA, HAS MEA 24g)s
£ A9 $84E& =3 Yth(Parker, 2014). B3] 7787 EAHE E45H= A o442
2, 5542 E A& Aot v A FH S 2ok A Aol g 287 =
o] we} Griffin, Neal, & Parker(2007)= B841/d0] 2 2404 9] 43 = #A
2 & (task proficiency), T -8/ (task adaptivity), 2+ AA A (task proactivity)ll
Eoto] TRt A A RAdTe] R84S FEAU

o] Z2 W9 &2 7|& FFYUY A FHTE A AF 3 5olv Y 5HA
&1, 3 WSS §hdste] mhetsh= Aol u)7t QlE= HoEth(Kim, 2021; Parker &
Knight, 2024; Yean, Tan, & Nadarajah, 2022). 4], g S8 == AU A 5414
OF Q%= 3’1104 = Aot JA5HA otz P52 =2, 24 0| 7|tfoh= ddT} 8
A FE5H= ZE U]t (Borman & Motowidlo, 1993; Johnson, 2003). A HE2
Jatel A4 & Oﬂ et 7] A2 4TS Aol A1 F3e} HieFo] A= ook
s, =8sfof & JTo] Pelsfjof shrt= ¥ HAEITH(Griffin et al., 2007; Locke &
Latham, 2002). ¢ 4382 /3 ¥=0] 44 AF o] Hsto] w27 2-g-5haL, of
S5t 5= Z2AHGriffin et al., 2007). ol= MEL 7| A3 =, 5 44,

;ﬂ
O
rr
St
2
i
N
rC

27)9] 7 wiske} o A419] Sigo] QJeFe n| X Wato] At Y5t vt
of T} A A 2FHAS Uekh Agolth, sxero 2 v AAH e THUE
o] B4 YTl B LhS HPHS EQUSHAL QI A % ol AR SIS w9

off Aol 1 u| A FFH QI P52 sh= A oltH(Crant, 2000; Griffin et al., 2007). 2+ A
AgS 2219 At Rl avbdS JiAdsh ] Asf Aot wEste] M2 7s 2 RS
ARsHAY, FAoNA 2] sk52 Sl @A = oM ddstal B ot JHe &
< Zrof Hl2 4| F2 o] = P& ZAITHCrant, 2000; Griffin et al., 2007; Parker, Wang,
& Liao, 2019). ol Fo1 4 25 iz} tojl A £AIE APdofl 1215k JF 3 412 A
Astee A7|FEA o]l A2 Q] F5olzhe HolA, Mz otolHoiY & %

- A8 Adtg Zgohs Hot W2 /N8l 9A3E = 2 EY, A5 sheiatd
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7] | Oﬁ’éhg 1] 7Fs/gdo] AHEly &
Thomas, 2001) ZEARN A2 J Z15to] A PE0] 229
gato] 71095t a2t Sh= T8/ 716HY] AT 9] 5ol o B2 AlXE SofietA =gt
(Shore et al., 2011). Hobfoll et al.(2018)2 E-82 3732 AL E0] X]'ﬂ—’] ;q/q s /QE'J
A AU o & T 5= QA sto] Aol 34 Y=
%|+9] Korkamz et al.(2022)2] A7+ GA| 22|90 T &4 &
U 5 & otz A9 9] F5oE B HFH 07 ot s 57|
T FAFO 2 ojofXThal A ]3} ATt
1A 282 £917] Sl A g Y2 A4l 9] AT 480 £4] Qtofl
SHA| E|Z 2(Nishii, 2013), ¥ @F-E HT} &

=

O

A W7ha T 9tk BhAlS A5ty AglstA|
ot B STl 5 ox—| A FF= A 4= ok, B3 A =2 AFA T A =Y
A 3} 5 S]] 2SS 4 do] ASEHT|Ho e o = AR A AR

a8 l%ﬁ}oi(Edmondson 1999; Nishii, 2013) Y A8 =Y 4= Atk Yo7k &
419] o) o] EFE 1L 7HA] Qli= AL & A= oA Y2 71E AFA Y FAE
IYE 27| Ho o U2 S-S ARbeEA Y A =6k 1L 619, 1] AA/d 2] GO & o]
o]& ZoJtKMor Barak et al., 2016; Parker, Bindl, & Strauss, 2010). 0]4+2] =2 & gt o.
£ & AFoA= 249 284 917171 9= TR A AR Tke] Al sHIRHE ]
T AL} A3, AA G2 F(HQ BAZE A= Aolgh= 7HdE A5k

O

7 1-1 ZEH 2RE Y B FH((H)2 2AZE AUS A0
7HE1-2. 28X 29 |= Y MSE H(H)2l 2AZE AUS A0|H.
7H 1-3. 28X 27|= Y MMl () BAZE AUS AO0|T.



ZE8X 271 SR TIRtA X290t 2 2 5542 & 207

3. 5389 o7y st

5573 (proactivity)= I A 718 & %’“%‘3}1 EAIE vlE AAsHH, 714 oA
ApA19] Ao} Z A o] m S K} vitASH Hieko & "M Ly| 9]t 7jQ19] A7 F Aol 11
#3122 91 AgFo]th(Crant, 2000; Parker & Collins, 2010). 5842 ©<=5] AT A

F

Al HES Y0 R Y= S Hol, AARE FHE FASHL 7]E AFAY
Alo|ut g o]l HgkE 7hete = A =4 952 Eot= 7ido ]‘3} TR AL ZAE 2
A3}, 22 A e}, B3R oS A, ARl 89 A& BV A T2 18] 54
A $YPREO 2= IFA O] FFAH A 7\1]"‘01'7] of Yt} o3t FFoA TEH=
=R 78 5ol HREA] 0L AR|A FE G4 917] B3 24]9] At AH| A F5E
= JR ol A AFo] Hol(H&d, 2021), 7H°]4 | T ob et G4l B s
5ol 71993 HGrant & Ashford, 2008; Vogt et al., 2021).

AAAA 57| 2 ¥(proactive motivation model)°f] W2 H 5-54d°] UAE7| YA+

P& oot Fe= AP &Y, S AH2A oAlUA7t A S5 ofoF ArHParker et
al.,, 2010). T3, 0] S AAISHAL 7|E FA o £A1E A71stE 2he Z1210] =
A oA 82 o AL QA o, 28 A of] Rt = Q1A o] dotE B
219l P50] £71d 4= Qlth(Edmondson, 1999; Nishii, 2013). 282 91717} &

3 A A FALEZ AHAl0] 239 WRALR AL, 29| o AT ofoly of7F &
=7 QIAISH(Nishii, 2013; Shore et al., 2011). o] 3t B2 A2 ofo|H o} &
ARbsHAY 71 AAFO] HolE 8F-oh= 50l s = A2 AES esfstar, Ay
7730l AH = A =g Ao o = A=A g Aed 9] Q14| 2 o]oj ity
(Edmondson, 1999). ©] &2 270] &9d &= A= 22 &4 7= s848<

Z21ol= ) E A Q1 A3HA Zo] E 4 QtH(Alang, Stanton, & Rose, 2022) F5 Z 87



208 dH=Z, He4H H1E

A2 AZE= IS Y 54 v Bl TS TAIA
4|, 5592 Hskel /Aol d g7t AA| 502 o]ojR|= | 3L
4= JtH(Fuller & Marler, 2009).

=84 £9719H 5540 TR A1) BAS BAT W, 55AL A7) A
shgIteatE WA BeE Rolth 55 A0] e FAYUL Fold PR sEA0R
St o AA) 93, AT BEA Q) 4 $AIS SAshe WA FA|S Ao
A5t WAt AU Gustels AL BT olet A5 AT 50| B2

F5
A 8E8AE =9 Y S8E FAAOE o]oj& 4 QtHGriffin et al.,, 2007;
Parker & Collins, 2010). 3}, 55732 ¥} ©AE HA ot A2 7| &0l FAE Al

I WS UL 55 50] S FIUL AL BN £, 71 W
o7 2 945 299} 2 WE AU 45402 Sj35|ne) Rt EE B

=
< 2ol AT EOV] 2ol AT e olEdl w2 &
ZJolA JF 53 AE FASHA 285k B A8 E F(H9 TS 7H 7hs
Jol =t} &, 55790] =2 L2 @AY W0 MEA] a1 B U2tk Aljtstar
Alggste = v A FH JHA e ERlvk= HollA 1 A= AZ24 4= UTHFay
& Frese, 2001; Parker & Collins, 2010). w}2bA 284 E7|= 7—%—‘:"—*349]' RS
T U= E oYz, 1YY 5548E SR EH T 4, 2

4O PO 2 o]ojX = T8I IMFARE AT AZ dSot, b3 22 ]”H = A

ottt

M 3-1. 5382 ZEH E91VI9t MY Sk 7 2A S IS X0l
JHd 3-2. 5342 E8X BRIV 1Y HSd ZF HAE O X0IC.
7Hd 3-3. 5342 Z8X 291712 Y MHlg ZF HAES O X0[C.
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(28 1) A7

B AT ARPYATUY A AR T A B 2 SRR F B
TRE AL 101299 ST Bt SHAES] ATEATHE BAL G 1)) 4

o

15kt AL A 556%8(54.9%), 914 4568(45.1%)°1tr. 4717+ 51 o]4} 144
o]3}7} 479%8(47.3%) 0.2 714 Wkt TR0 2 153 o]} 244 o]} 23878(23.5%), 5
a9k 1807 (17.9%)°1™ Bt T4717H2 12.3W0]th. AF48 EX = 6-75°] 5358 2= A
9] 52.9%, 8-98 3158 (31.1%), 55 898(8.8%) 2. & AFA}Fo] SHAL] 42 A
o, FEAFH(1-43)2 AA SHA T 7278(7.2%) 2.2 YEpStt) £ S5 49.7%
£ 34F 71, 50.3%= 8D L 7| Z2AA DA A2 F2A A2 Yeht -SEAEY]
A7 H2 vy D2A EREE 0] YAt

5= o HIE () HIS(%)
o =M 556 54.9
cs o34 456 451
Jum—— ZoEH7 | 503 49.7
e 20 7| R PRI 509 50.3
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5 Ojot 180 17.9

53 0|4} 1413 O[5 479 473

a47|7 15 0[Af 244 0|5} 238 235
253 0JA 341 0|5t 99 98

354 04 16 1.6

32 04 42 4.2

43 30 3.0

xg 52 89 8.8
6-72 536 52.9

8-92 315 31.1

- O O -Tq’
A A 7 2 A 9Tk LA Eejr)e
o1& T3t AJAlo] &8 225 S~ QL R
9719 572 Nishii(2013)7F A A eF 284 97 A& s ]H]‘OEZH;?-/\-] o 5*7‘°J'E
-85k

Bateman & Crant(1993)7} 714 %t 554 A= 7F2d ] O}o]‘q ofof] th gt Aol &2 2ot
Wil S55h= AS SoRttt 5370 3=

A2 61~874F0 2 F& 7HsT FEO
o o SRR A2 e b A2 £ B *éﬁokl‘i‘jr qu'}_ | "410}—“15 Ly ]‘o—
/go] lof A3t 54 o] F g 5ict.

A5 1] 42 Griffin et al.(2007)0] AAIEE 378 AFEE 35 4 (model of
positive work role behaviors)2] &4 & % 7191 9] Tk 4 2|5 AJ1tof| ggdol=
G2 EE3HAUH Griffin et al.(2007)= 71 22 HY == 32, HY 2184 3%
T B A 3R] F 9w TS Tl SEAE A2 € I 4 S
L ].é_ ;(]-7]_11_]'1 l:ﬂ-/k] og = =] 01-93\ 1:1% XZ-] H3sle ‘X]_?__O/] 6‘1]/\13_-]‘(31 HHO XE]-__’_‘ESE%‘

UH=AE)., F8 JFE TPt G40l HHol = & 23U tHH3A)., A+
WA A sH] SR M= O}O]‘:]‘ﬂ A7 HEHAANG). & ZFshaL it vhA|
08 AFAde] FFS v ¢ e AFSA SR A, A

e

4
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&A1} PROCESS macros &-85t9] 7Hd2 A5kl
PROCESS macrot= FEAE# 7|9t A= 17HS Boff 7H 879 A4 o8& 23S
o4 Qlom, ZF Wa=o] IS v WA 7hgolal 2T 0 Z AAIT

S 9
Ea] dfaste] BEs} A AL 2E5A) S /M54 S 1T U, REAE
L.
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ABSTRACT

The Relationship Between Inclusive Climate and Public Officials’
Multidimensional Job Performance:
The Mediating Effect of Proactivity

Myung Moon & Sangsuk Kim

Identifying organizational conditions that enable public officials to feel respected and
engage proactively in their work is essential for maintaining and improving performance in
a rapidly changing administrative environment. This study examines how an inclusive
climate influences multidimensional job performance in public organizations, focusing on
task proficiency, adaptability, and proactivity. Based on the proactive motivation model, the
study verifies the relationship between inclusive climate and performance through
employees proactivity and tests the hypotheses using survey data from the ‘Comparative
Survey of Perceptions among Members of Public and Private Organizations in Korea’
conducted by Korea Institute of Public Administration. The mediation analysis shows that an
inclusive climate is positively associated with all performance dimensions via proactivity.
The indirect effect is stronger for task proactivity, suggesting the importance of an inclusive
climate as an organizational condition that facilitates employees problem search and
improvement-oriented action beyond accurate task execution. The theoretical and practical

implications of the study are presented.

(Keywords: inclusive climate, proactivity, job performance, task efficiency, task
adaptability, task proactivity)
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