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37.4%% 7|& TH-H TSI FA L o 8F 65.6%HE T A o2 Wty A7t
QTP T S BRA] 70.5%2 ULk T SR FHAL) 30, 1%} .

E 2) AFSEHRIL| QAR SN E41} VRN 0|18 g
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) A EHEERAE 08 )

= (N=5,999) 8iCH(n=2,804) oCin-3.105 P ‘ele

" o 3.052(50.9%)  1.437(47.1%) 1.615(52.9%) 001
ol 2047(49.1%)  1.367(46.4%) 1,580(53.6%)
20t 662(11.0%) 460(69.5%) 202(30.5%)

o 30r 2530(42.2%)  1,353(63.5%) 1.177(46.5%) 001
A0t 1814(302%)  625(34.5%) 1.189(65.5%)
5OCH O[AF  993(16.6%) 366(36.9%) 627(63.1%)
o EUBOR 58%(98%) 363(61.6%) 226(38.4%)

o fetmE  4.76079.5%)  2.268(47.6%) 2,501(52.4%) (001
i ffstei= 641(10.7%) 173(27.0%) 468(73.0%)
B 0j5t  1,785(29.8%)  1,183(66.3%) 602(33.7%)
e 6-10  1.5720262%)  762(48.5%) 810(51.5%)

(001
Tzt 11208 1599(26.7%)  485(30.3%) 1.114(69.7%)
21E 0l 1.043(17.4%)  374(35.9%) 669(64.1%)

so0is = 2.623043.7%)  1.642(62.6%) 981(37.4%) 001
7|E 3376(56.3%)  1,162(34.4%) 2.214(65.6%)

ios ot 3.303(51%)  2.010(60.9%) 1,293(39.1%) 001
ouc 2.696(44.9%)  794(29.5%) 1,902(70.5%)
37 5.999100%)  2.804(46.7%) 3,195(53.3%)
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2°0 7F7F 19.2%, 391 oA M= 20.1%S YERLE 400 TFYL 191 7 ¥]50]
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19.7%, 290 7H 6.8%, 391 o1 7HE7E 73.4%5 BT, 500 o1 3FEL 19 7HE7t
9.6%, 291 7H17t 4.4%, 391 o 717} 86%E HEHATE

& 191 747 7he ] IS AR AR S o831 G WIS 62.6% 3L, FATF
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7t oF 49%, S0TH7F oF 64%E BAoH, AAF0] S71LSE FATFA S ol-8-3t= 1]
Fol FsHAl S71stair.

FR AR 798 391 ol 7Hr oA ZI S AR A = F o83 T2 70.5% 2
wotoH, Aol M 7SS A = PR AT EE, FATEE o83 55
2 200l A 1719432 3071 7F 20.6%, 40tH7F29.3%, 50T ©1/4F0] 54.3%2 913t 5
Bt SolfAE 085 TFU2 20t = glom, 30tH7} 26.3%, 40T 7} 17.6%, S0t ©
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= A 2.623(43.7%) 635(95.9%) 1,535(60.7%) 358(19.7%)  95(9.6%)
B g 0|20kt 368(54.1%) 16(61.5%) 273(56.2%) 63(50.8%)  16(36.4%)
O Soian 31245.9%) 10(38.5%) 213(43.8%) 61(49.2%)  28(63.6%)
A 680(11.3%) 26(3.9%) 486(19.2%) 124(6.8%)  44(4.4%)
e 9e 0/20t5t 794(29.5%) 0 111(21.8%) 368(27.6%) 315(36.9%)
[STS F Qoag 960(35.6%) 1 105(20.6%) 390(29.3%) 464(54.3%)
S015%| 388(14.4%) 0 134(26.3%)  234(17.6%)  20(2.3%)
(391 O|AF 719)) ©HIAD4Q0LEE] 554(20.5%) 0 159(31.2%) 340(25.5%)  55(6.4%)
A 2.696(45.0%) 1(0.2%)  509(20.1%) 1,332(73.4%) 854(86.0%)
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SOIH QOIEM | 21.013** .928 .948 945 .938 .058 047
**% 5.001

.5~0.7 2]
OCL1(0.666), OCL4(0.623), OCM3(0.679)9 2™ thE LE ZHHL-ELS 0.7—% *Jﬂé}ﬂ
ASEFGAS SH5 T 1181 AVEZO] 0.5 ol4te] AL 7H%§*Jﬂi7} 0.7 OVJOlEﬂ =
FEr/30] itk skt £ A9 81H 32
< 25 B0l 32 A5



142

A =F, He3H H4s

(& 5) AFHS0f st 2212 S Fdsh=s SPH2 USEIGY AS
| I AQ} ER{HHA HIEZSHA 4 QOIL5}2F AVE HEM=
JST1 1 887**x
JST2 978 860%*
ADAEYA .683 .893
JST3 985 .835%**
JST4 633 5B2**¥
JSF1 1 872%%¥
Z|SR0tE JSF2 817 T73%%% 710 880
JSF3 879 786%**
_ WST1 1 867+
BY=T|BHE 774 873
WST2 1.079 889***
OCL1 1 666%**
N 0CL2 1.241 836%**
xx|23} 634 872
0CL3 1.192 T79x*x
oCL4 .955 623%*%
OCM!1 1 823%*¥
OCM2 1.088 856%**
XR|=20] .647 879
OCM3 911 B79***
OCM4 976 T94x#x
POV1 1 793**%
_ POV2 973 784x+x
SEHR| 726 914
POV3 1.014 756%**
POV4 918 T4T*x
RCP1 1 [959**¥
RCP2 1.007 949*+x
Haga 836 953
RCP3 937 879*+¥
RCP4 882 .839%**
% (001
3) QX QOIZM0|| ME AH0 HHEIHE AS
(F 6)2 Aol gieh 8212 Yol Az SHE Hez FAAHA=AE BEs]
Q13 A2 AVES 89kt Aot} 8R1H Y 7He | A 02 AT P &
AL AEHET 2AE]Q9] +0.799% 21, Z17+9] AVEE 0.7102F 0.647°1 1. whetA]
A2 AlFR1 0.6382 F 2 Q1% P O] AVER T 2Fo n & yhHEelg /o] Qlrkal HetE]
o, 7 919 BE A7HSER AR 02 2AMYS el dhdeigde geso



S | ARAEYHA  X2NE  SMEX|0E RAFS  RAFY  ZAVRR| HpEY

BAEY A (.683)

A 20HE —416%** (.710)

SMEX|OEE | - 217%%* 4 323%* (774)

X235} —230%%% 4 402%*% 4 208K (.634)

A=Y -369%**  +790%* 4 315%* 4 375%*  (647)

XTI —220%%% 4 BET7HX 4 08K 4 A73EKE 4 BAGKKX  ((7DB)
HAEA —.266%%  +340%** 4433 +.186**  +.380%**  +.124***  (.836)
Tt 2.775 3.342 2.986 3.616 3.064 3.721 2.346
BZHR} + 749 + 769 + .890 +629 +.780 + 593 + 888

1) |AX 2| 2o ot ZHEN AS

E 7S B AT BH9l JRutEro] JFS nH L JLAEHAS
o] 2&sl=A] g1l o]e} Z2 A a = g
517] 8l A SHAL 5, 999% S tAo g A A AR
nd 1(5% F5)2 SYHRQI FRAEH A} FAYEA| TS 0] F]
J%Olﬂﬂ = %% 0] B R ESHA7) 242 -0.3429F +0.1812 8-9]519

18.2%91‘4. E%l 2(5%—%?41 —%—é =g 101W QlLAFSIsHA Q91

ol

fijo
r{m
oH,
E) nﬁ

flo

SIAYE) mZ:
™
1o
lfo
‘n
ﬂJO
oft
é
ot
el
el
o)

B @
N g
o 1N

ooé?{:
o

1

]
1T7P -0. 137 +0. 023 Fogt AHE B9
=, A FF "R 0}9;1 o AR D23 Q

S ANE BN, HH AP 2 54 7%= BE 1
ou|5HA| Z 2ol 7k AU &, FF-UY AFALESHY Q15 22 Y

FAEY AL F7V6HH AR NS = Fasty, 34
ARNEE = 7ok 932 UEHT o] 23 &5 A= dol

O Oor oMt K of
o o= a0
o o
R
41 o
oxt b
T &
5 o
I-'OO
ﬁmln,‘a
[0 N N
H'Uﬂgﬂ
:loﬁL
o O @
Eﬂ‘l
AN
jN‘lJ

m o
oX
° %

1 do

S o 1
A,
=
Y
o,
oN
N,
_?L

d

2 3(FH-A-2E-F5)2 L 2014 AFAEY A0} SAYEX| U] oG
F= 28R FUI5t] 247 AdolH, ZFAEH A H]ﬂi—riﬁﬂ% -0.172, %4

EAUrEL -0.0110]13, F M5 AT AREHe +0.0228 B {9l on, F nd

o
N
N
e
)
N
N
X

o -
N
N,
2
jlu)
Z J)‘ Au
5 ¥R
_:L



144 "¥R=%,

SAB

X

_:

AEF A

53171 AAsf Al

N

]

dorju Hr &L
T, =

ot

2
w4el A5
o9, AWl A W

’

o] v A=

, 7}5:—7‘4

AEH 270,130,

209 JeFe
USHEFAS ol ] st s e

H63H Maz

& A8 2| k£ 0] A (+)9] o

T o

o O

A
9 -0.0032.2 BF
S Wdll 29} FSAF] ARl F: 11.91)7F 2] 5t AH. ‘I}EW ST AR AEH AT
H

375}

0] Xpo| & 4,182 J-9J5t9ith 1181 B 4(EH-5A-
AQ} S EZuFE0] 24 }'3‘_1]—7]— ==
2=0] A} 223}
0, T85

o FoAEg>

B 35}

LS 64

o] +0.032, 7}+

ZA-

d3tolH,
ASHERA 4= +0.090

=T o——|

SHEFAE o] & o 5] we} o}

=2d 22

H EZSHA =

olu|3t Fee ke

§go] 2gsH w7t 219l

2 944 IARER P55

(B 7) Z|RAEYH A CHSt S XS] ZHS QL 7IEXSI2RHT: AN 3|2 H
ZaHA XROLELD Model 1 Model 2 Model 3 Model 4
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(E 8) 3789 7|7 R8I} 752 R T 0|2 HEHO M2 ZFAEY ALl SMEX|TIEQ
XHg3H1
E4HA: O0IET Model 5 Model 6 Model 7 Model 8
(n=2,804) (n=3,195) (n=1,642) (n=981)
77 7Y Hx| SEA 0E 19 77
Y T e [ 0= 2tk Uis 0= 2t ROUZF
(A4) B12%*%  G78*** | T1¥** 1 093%** | 7EE***  BAD*¥* | QQ7*** 1 .230%**
AEAEHA = 13TFFE = 102%% | - 138%** - QD1 ¥*¥* | - 138¥** -~ 1G7*** | - 188¥** - 307***
= N[HES 048***  075* .036*  -.065* | .049** 021 039*  -151%
HEAEYAXSMEXDF| - -.009 - .028* - 010 - 043%
a9 -.015 -.015 .025 .024 -.031 -.032 012 014
i .004 .003 -025  -.025 018 .018 -.040  -.037
OITAE[EHY  SlEHeE .022 022 .050* .051% -.008  -.008 .094* .089
edil &7 |7t -007  -.007 .001 .001 -.001 -.001 -.002  -.004
=0l | -.084% -.083** | .013 01 0z 0z 0z 0z
RELE | 0169  015%* | 001 007 AU = = 22
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; 554%  55.4% | 53.8% 53.9% | 52.1% 52.1% | 52.5%  52.7%
Adjusted 7
(JF: 638) (AF:6.418) (AF: .345) (JF:4.661)

* p¢.05, ** pd.01, *** p{.001
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H 9) 3280 717 QL JI5ASZIHE 018 HE0| [E MTAEY A0 SH=T|IEC)

THSN 2
EABA: OOIET Model 9 Model 10 Model 11 Model 12
(n=368) (n=312) (n=794) (n=960)
R 2R 227 S5+ RHA(301 04 7HE)
BRSPS 0i ot qo13e 0i orgt goae

(A4) .349 209 .818* 493 | 816%**  846*** | 709 734
AZAEY A = 144%% - (092% | - 165%* - (032 | -.088*** -081***| - 083*** - (93*

= ON[HES .023 0N 019 152 047%%  04b** .032 023

AFAEYA X SHER|DUE - -.017 - -.046 - -.034 - .003
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ABSTRACT

The Moderating Effects of Job Stress and Welfare Benefits on Job
Satisfaction of Public Employees: Focusing on the Use of
Family-Friendly Work System by Household Type

Changik Jo & Deuk Jung

This study investigates how job stress influences job satisfaction among public employees,
focusing on the moderating effect of welfare satisfaction and comparing patterns of
family-friendly work arrangement utilization across different household types. The analysis
draws on responses from 5,999 general public employees who participated in the 2024
Public Employee Survey conducted by the Korea Institute of Public Administration. The
results show that job stress has a negative effect on job satisfaction, whereas welfare
satisfaction has a positive effect. Among public employees who used family-friendly work
arrangements, higher levels of welfare satisfaction alleviated the negative impact of job
stress on job satisfaction. This moderating effect of welfare satisfaction did not appear
among two-person married households but was significant only for single, unmarried public
employees using flexible work arrangements and for married public servants with children in
households of three or more who used both flexible work arrangements and parental leave.
These findings suggest that reducing the negative effects of job stress and improving job
satisfaction among public employees requires not only expanding and supporting
family-friendly work arrangements tailored to household types and age groups, but also

fostering a more flexible organizational culture.

(Keywords: public employees, family=friendly work system, job satisfaction, job stress,
welfare benefits, moderating effect]
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