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34 THM=E H63H H4S

LEE JAFTAGAD)E YGH 02 &8 7t thgdt Ve =6, 33 Wik &
2] 9] 24 Auto] b= o] 22| 9] AF AT AEY F2E TR 02 HIAZ]AL Q)
T} o= Tt 7| o A= do], AR 2 WA, AlRIRke] &, 117 SEA
HIA Al A4S GA-0E |7 2L FHQ FRIF4LCE Yehtal glrk
(Tangi et al., 2025: 1). AAZ Public Sector Tech Watch EiLA]of W2 G5 o A
T 1,295719] Al = AF|7FERIE 21, o] F OF 40%+= o]0 AA| &P THAof Ayt

A0 & YEPGTtHEuropean Commission, 2024: 37). 0123t =X]+= Al 7]&0] §f oA} A9

A =7t obd, 337 9] 4 Qlxetg A4 oyt S= AlARRIT.

T8y Al =}jo] o= E7-skaL, ®isto] et ko] FE5] U EHA| e 4
S HFe Ao, o)X 2 72 AS A £ 5 A5 5 A JaFo] I & At
= = A715 3 Ao (Nouws et al., 2022: 318; Tangi et al., 2025: 1). AA| =2 Al &2
T4, £gA4, natoluA], o1d St B 28& 71 (ethical tensions) S=4l51H
(Ashok et al., 2022: 3; Kuziemski & Misuraca, 2020; Madan & Ashok, 2023: 1), o]#{st 71
A2 71e9 e T3V 1 d8 S MEA 85k it} AZF AlS- ok wrgk &t
A s FHof| = E-otaL, AFS] A AlZ|et 35/ 9] Hl& 732 o] A 5] EA sk, o]of] wh
2t S37HA] Trlo A AIS] FF SHAIE B71ohe A o] 8 5lth= A& o] EAlE
I tHMedaglia et al., 2021: 136).

AV 22X R0l 0] §84, AH|A ZA 8|3 AR QAFAA 0] HWUAL SFAAZ
Aolgtz 7= =AIRE dAA 0 R FF3XZ 0|49 Al 7|& S92 of4] 24 o] drt
(Selten & Klievink, 2024: 1). 55370 AA}F Al9] Q8 AREAE BAFS)AT Q2o &
Sk, Al AFSAIEA 3537 At 11 WA Hotof| tiet == oJH 5] At ot
(Madan & Ashok, 2023: 2). ©|2|3F &4 -3 7|2 FAlo] @3] ‘= o
7hotyet, 24 Ul 37U AT B, A= of A, ALS] N
Qlof o5l A Hth= A= AlAFR

ojof & A= FFFolA Al E89 AdA ARl FHFHE9] A HEE A}
HHow BAsIAL gty A 2, FHRAS0] Q1A5k= AlS] T3AHA A& 7Hs
7, 22 Wf #igtol thgk Q14], AT E-89] AeFael, 7 & 45, 183 Al 740
et B7HE A, AE, A9 59 ARRIRIGHeHE EAE = W ol EAS Lozt ATo] o
2t Q1A =7 &g o E Aol PR F3Fol s AW E 1AL gk o] & B5 55

ol



SR USKIS(A) AT 20| J2of 0jx= FE 35

504 Al 7]&0] A4 o7 WolS o] 1 9lon, o]eldt Q14]0] o]} 3 Al 7]
a4 9 BEAEA B Aol o w it 3ol S ARl =R st aAt Gt 334
02 B ATE FRAY A4 B BAS vl R, FFREC] UXY A AIHE
Hao] abe 23S 9 AAA A A o BH S Eot

II. AZASH 71as-8l Hgt =9

1. ASXIS(ANY CIXIE Y2
1) ASAIS(AI) e

AlE= A% Ho)7F A 514 &k 0 (Neumann et al., 2024: 116; Wirtz, Weyerer et al.,
2019:597), A<t} Weko] wet thoFstA| sfAErh AR 0 & Al= QI7HY] X152 B8
2 ol BA@: 3hE, F2, JAHEA)S D 5 Us 1A B HFE AIAFHoE H 9
FltHRussell & Norvig, 1995: 5). &, 17| ApaLe} g5 HRshal, =2 4] woka §] 4]
ALE &l A 2T JAEES Sk 7] oltHMajrashi, 2024: 1).

Hop FAA 02 Al= 7]A7F Q17F] 7HY] glo] AH2A 0 & QIR A A E 5ot df
Ag 4 JEE ol= gAE 71EE9 JA 2 Ay Eti(Madan & Ashok, 2022: 188). ©]
23t 7]&2 Ho|H & 451 o] & R85 A E Mgt = A AA A s dS
A Qs Ameen et al., 2021: 1)

F|Zolli= ChatGPTE H# == /93 Al(GenAD7} 575 Al 7d 2] 912t &&=
Alo] B2 S =11 Ut B3 A% IAE QU Q, HH L 5 ot FH9] E25l=
BAote B AS AILEE on]gitt A é‘ﬂ 9] =4 %2‘48 9}’5 E] B 25 9—4

3 A48 Ho 2 e 14ﬂn'“

|r

O

O

N

alO%AW&~AAEﬂHof%qL§O
1Hm4ﬂ%ﬂmﬂ°ETE—%xzq%@z%&ﬂ%ﬂaﬂiqgage 4
0.2 ASA713 0 A ALALTE o = e 7

E
ofo
l~>
[E
lrn
Lo
3 r]o

o] x5 & AlFEHAY 7 712190l iOlQ(ﬂ Qltt. ChatGPTY Microsoft
Copilot?} Z- %H“HOV‘L Qe Yl AZAT ot 1} JFofA] Yof= vk o 2 g
25 4 9l =32 7]5SHH(Bright et al 2025: 2).
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A= A7E U}‘“ﬂﬂ?&‘:}(Khanfar et al., 2024. 1). Al 7] HE AJA E‘ﬂ—% 9]*]-@75% b &2S|

StiL, A Q] AFE AbssfstH, Wi et Ho|8 & A2 stal £4]5t0] u] 2
H|- 8-S dS5h= 9] 82 4 tH(Keheyov et al., 2022: 1211; Khanfar et al., 2024: 1;
Sedkaoui et al., 2024: 6-7). A=, Al= T3t 7] o]4t] g o2 Q17k9] Abal- jgt- 5}
& 58S oA A AME A St AAIA A AR 0 R o|sfd &= QLo

71& AT &8 wgto] et &Aoo g S A B SEA igelet & 4 Qloh

2) LXE g s

B & Al(Digital Government Transformation)} t}3st B4 0 & A oj5| 31

>80 &2 Tt AR Hdigitisation)E Aol HAIE 7|&o] 229 X, £§Aﬂ

A, AR 2] Auto] 7t = A HIE ou|shs 2o R ofsjEtH(Tangi et al,
2025: 2). Mergel et al.(2019: 9-10)2 &7} QIEI RS 7I5te2 txg Ak 7|& =9
o] ofue} 24 9] 2@ WA} £2HE A Hot= A s o & 5, A& 7hs
SIS =S5 floiA= HEA -‘?*Sﬂr S5 I, Al9le] A 5 2 A WRO 45
A HoPt A QE AR o] AE JA| ol Rt TS S o™ (Eom &
Lee: 2022; Tangi et al., 2021; Vogl et al., 2019), £5] Tangi et al.(2025: 2)2 Al 7]519] ¢
Ad A A4S Al F AR} A =8 &84 £ (materiality)0] £2] 22} AF] - 7] Al
A”S W7 = A0 R A ofsto], HAE Aol 7|& HIHE oy gt 22| 9] 24 A

3 9J4] ol efst 224 58 S04 tld WIS F7t B WA Weko 2 A
4 23 N DBAB AL “BE Hol87} AdH e Y B
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oolg AA|Z B FRAEC Q14 B, Go] o8] H99 5 ek, FFEL
A 3 g HIR B4 740 BAEE st wRsteE 24 TS0l 9 7]
&< Aot &3 A, 193 1§84 o 8A A4S Astn Fask=A )

Q5ItH(Giraldi et al., 2024).

ofN

ol

2. Al 7|z +80 tiet =2

 —

I'

1) HRARH: 71282 2(TAM)Z S871E +80|2(UTAUT) 0|2

Davis(1989)7} A5t 7| &8 A(TAM: Technology Acceptance Model)2 7] Q10] A}
= I AYste d1d ol g, QAXH 784 (perceived

usefulness) ¥} Q1A H 80| A (perceived ease of use) ©|2k= F 7}X] 4] QQlof &3t
A& AR5k Ao 22 YollA 7119 A7 1S 3FFA
8ol ‘B AA”E AFESH= Aol & = glo] 7t

@,

g Al
Z Zolgts U o= QIAH
oSlttyl W= A2 A o)E tH(Davis, 1989: 320).

TAMZ °] &3t 7 2.?l0] 7]&of that AREALS] B oF ARG 2]k o]] 21324191 FF= 1]
Aokl 7Hg etekDavis, 1985: 112). R ARE- &0l that 9142 7843 1A 3=
A, =20 % 7]& AR k= Q19 Bl =9 1A H 78400 98l 2L 2ot
(Davis, 1985: 113). o] &2 70| guprt A& A2l o] ]S AlF-otal duht HeE|sHA &

&2 = A=A Higt Q1] Q1Alo] AA| 8 5 ST & Atk HolA Z\A &
|=]of gt v TAM2 7iR19] A2 4 Q14 A]55 2 221, A2
g A A 52 FE0] vHYoHA] Zth= A7 A& = QA tH(HrZica et al., 2025: 3).

ol#st SHAIE HAst7] 3l Venkatesh et al.(2003)2 537|&4-8&0]2(UTAUT:
Unified Theory of Acceptance and Use of Technology)= A|AI5FSILt o] RElL 7]&9]
TAM, TRA, TPB, IDT 5 8719] 0|25 ¢34 7|& 82 ot ZZF o= dgtet.D)
UTAUTE= 9% 7| (performance expectancy), =2 7]t(effort expectancy), AF3] & 4
FH(social influence), &2 ZA(facilitating conditions)®] Y] 7}A] &4 Q91& FAOZ,
A, A, Y, A S 2 AHS-E ZESTH(Venkatesh et al., 2003: 425). ©]5 A|QtE
UTAUT2+= of7]9] 2+ 57](hedonic motivation), 7+4 7FX|(price value), 53 6= 5
7¥sto] 222 dof 7[Rl AH|R} Aol -GS 5= Y EF S tH(Venkatesh et al.,

e
L
BX

XN,

Iy
rlo
oM,

1) 3214 350]2(theory of reasoned action, TRA), A& 5] =2(theory of planned behavior TPB), &
AlgFAto] 2 (innovation diffusion theory).



38 dH™M=Z H63H M4z

2012: 157, 161).
UTAUT w% %61 BTEA G /1% 890 42 AUS) B el 44 4

A Q
e 5L AT, A 21 o}qa}ﬂw

44 el S
st W, 4, 18, 45 5), E5H4 AX|(@5F), 7H Q%] /1% S9lE, TM
515), A= ALCHAA - 451 o] =

C QM A .7 A AR B
O’Shaughnessy et al.(2023: 172)°] @2, 314 73] 8215 FA| TAMO|Y UTAUTS}
A2 71e58o|EY YA HeE A8

2) RERY: 7|$-F5-$7(TOE) U3

28 ALY 7% 582 7)4-25-BH(TOD) ZAYAAE Fo) met AA L
2 49T % ek 94 A3E UTAUTZH A9 914 8916l AX8 -84, =2 7],
A1812] Fe] 714 48] VAL FFS F4.02 Agsh v, TOB: 7|4 Qmet,

24 wo}, 14 34 5 714 &
Z

YZ 7FsstA st 28 - A =2 3Rl EZARIT
(HrZica et al., 2025: 2). 71& 2

AL A 2L 7% ADS] AHR-E 7Hs A SHAL Aok

o Sl - ol A, =7, dole £ W ke Egkstel, 244 A9L 240)
72, U4, B3}, QALY L A 1847 S sl 58 52 2ol 82
= oju|gth. T3t Ti} A AL A AA, B, DA A, 24 7F A 2 358
Z2 2 g IS Oliveira & Martins, 2011: 112). TOE= Al =4 o] W& It
QIFA A, AFS] A 7|H & WA A - 2484 .91 2+9] 23 alignment)ol 25 F--H k=

Hol A Fa22]o 48T 4= I th(Nikiforova et al., 2025: 3).

Selten & Klievink(2024)<> o] 23t T AR5t 35 F-Zo A Al =42 7=4
EA7E oY= 22 AL B o] AU HolEth 152 3324 Al =Y Hit
Aotz 72, TRA|A, 831 FHo] ZF 249 I{I[E 124 E/J3} 23124 Weto] of5)
FAE T A A sHH A, o]i= TOEZ} AlAl o= vl o] 7] 80| ©@<5] 7]e9 B&
| 274 == Aol ofy 2t £2] YR g o5 54 Q1o ofs EgZor

FHOE HojEth Al mhv‘f‘ﬂJ P 3 AN ofY 2 FF 2 2] 9
| & 274 Hutof] St Y vIAH, A1) YA} B3 A5 Ao &
20} 2 A A0 A é}Z‘i o] A-3-3} A+ (reconfiguration)S 873}k (Selten
lievink, 2024: 12).

T A5 ol2gh 22 7|9 FH(TOE)} iRl 718t <H(TAM, UTAUT)E B&s}

0

o

=2 o

o)

{O oft oX
Bowg ot o
« Mo
T mh

)
—Ll

(R
Mo of ox

Qe
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o, 7]& =49 54 81 451 = Al =S skl Qth. Khanfar et al.(2024: 13)
< 24 5 8 A, AL, lmeh 71l 29 14 221 7843, & 2
)& 3 13 AL AQSHY 0. M, Hrzica et al.(2025)2 7 A(FF-Y) 2H12] Q14] 291
T 22 AU A=A -3HF A Q1% TAT HPZ AAIste, 7|eF SH[JHT 2] 7
AT A= 2] 2 o] AT +8-2] AP S22 HojF]H,

o|H Y FT AFTE2 7|& & TNRIA Q1A T} 22| A Wo] T AHE0 2 0|55t
A FL o= A ek 1y FFFHE0l A 9] A1S] AA| AR o 5] Rom,
E5| 17t B & 7|19y 8w e o) o] F=2 A tH(Neumann et al., 2024: 116). o5+
RIZERZo Bls) A=A Alofh £2] 20| BAGOZ Qls) 7|& = £t iAoz
oA, B IS 24 )=o) okt AR TlTlol, Q1A A 5)% 59 o]
o] AL H5H1 81459} $H2 Alolch. ek BB 29| T Wk HAgkEl] o] B
ANA = ZFD 7N ZF AL IA T =& B = oll= F31g 2ol 7F A 4= gl o, o] &gt
A A= FF T3 T2 Al = T BH A0 59T FF= vE = AUtk

3. ZZHE A0 B3 My

N2 3FRRA ABASADY EYLS AR 29 B, BRA|A AL, Aol

5 Y AdrE WA= MER AWYA FHIE ST QIrh 12y Engi
O o

25 - Au| 27} A A A Lol A o FA SREL 2%
=]

wig} 279 ¥ o] WAl X e o] AL R A o] ofje, =
ZZ2FT A=A FEO FAoIH, AFA Q& J2 oESH= A|AF Q& A-5dfof 9F
SHH(Engin et al., 2025: 2-3).

Selten & Klievink(2024)= 555 Al = 3ol 22 9] L20} &35}o] w}e} Aolst
A AN 2 ASH R Ho3lth o2 Al AH R A oA 2| sto] 2 F =

‘TU S (centralized) 7} AFFA 0| Fodol= WA P (embedded) W20 & &5}

i

[¢)

il

3t 7} o) A= HY5h= ‘0]F T2 (dual structure) S 53, 71&3
7 5

= o
T =
AT} A W) 7 FHL Aok FeFIL A o] 2l =0z Al EQJo] Tk

20



40 THH=Z, H63H H4S

ngAEs} ohe} 24 AAo] Qe EtElolol Fe Hojz
FHET A1) At A 2012 AAH 02 Helg AT Madan & Ashok(2023)°]
HAolt}, o}5L 7]20] 71448 RY(TAMCIL EE7144 80 ZUTAUT)] 19l Qe
2709 50] FF2A0) A=A AR Ast] of Tk wlgsie, 714 24 - $7(TOP) X
] o

AUNZE 3T Htol it Aol 2w 71ed gQlo g AT A=,
glol8 4, dalelEe] F94d9 /o] ddlelH, 244 8o zE FH4, J4Es)
ok, 24 TS| H it T a5 ARttt 84 8912 R A, AlEA o
g, A9 A1, ARl 4=8/go] et 53] S5 % absorptive capacity) &, £2]0] 2%
O] |43} 7 AS ShEslal WAlShohe 582 Al =9 A&7 S 24sle 801 7
ZHA. o2 AT, 78, ghte] A & Ae)red 8oz ofsfstEA, 71&2 A
T8 =YL 7Ie AAEY A=A g} oy 729 50l 2 kAl Bt

A19] gH4to] 3371 9] ¥ghs Hldtthe 2 B A7olA 35202 A €t

Madan & Ashok(2023)2 57} AIE T 4shH= T oA A A= oAl 7HA] 21738 AlA
St AR, AF53ke} /17 S (augmentation) 7He] w9, E4, WA (nudge)2t AH&73
o tisd, AA, dlole] FL/A3 mefo|HA| BE 7ko] -5, YA, IS e/ of AbE-H
FEAREHY 0, A, ASHEA of T84 - A/ 1+ FF ot o] gk 117
< 71 AA9 ZAI7E oty =t W14 Hd 1 337HA Y] 27 AR o s =] ofof gt
‘I}EW gk 8] Aol ofzet Hlole AU, &) = AlA|, darelE T84 Al
3= Z3ket= A A AU A A7) E Q5 o= A o] 4R E o} Nikiforova et al.(2025)
2 o] St THS 51, ‘MY = Al(responsible Al) 8] HA-L 7]&9] A3/} ot
T 7o) Aol lthal A3 &, 33240 oA - 3 - A S FHESHA
Sohd Al -2 EF9otal (&4 Y 4= givk= Aolth
Al Q19 A= Q18 ofy e}, Alglz} ARE7E] Q14 xlo] & EAgt AFER 3715
3L A}, O'Shaughnessy et al.(2023)2 v|=79] LRF A9l H27F Fehe wlasted, 71l
F914 ko] Al 582 73hotal 71& 3|9 22 vt 2 285y, H55:29]9 919 31

o] AL A%} 4 0] BAS Wtk A3 AN} E5] AEEL o7 LE Hof
o= Aol A5t A& F715 A Al LGOI £ A e MY o] Qo A7
o] 417 o] WehS T A1F AT-5o0] SAFET Ik Willems et al (20232 FEAH|A

o] Aol Al 7|9k Al 28l S AR ) -84 3} "ZEto|HA] -2 AtoloflA AFSH H
TE Hol& ‘mato|BA] A& &I, Scutella et al.(2024)2 FF AE A E 59
S5 7153 AlE] o] ARl ST Fo g Eole Y 2AUS BT 3t Giest &



Klievink(20240% 317} 31k 4 21219) ASlo] ostslol @59t 49 241 2o
T % DS HolFm, Aris A ol
o LSS FIRE Al AT} 716 H

A HEAHE-S BEAOR AASHE ko 2 WS 98-S Bolzc) 53] 3Ry
we uzknct A A Aokt wa A o] ol] e, 24 420) 724 Wt of
7012)7] o] o] o]u] FRU AL 7 AKY| AX7F £ 7Rs o] Fek. et TR
B AL AT 7163 Ame] BAR ohe, FRY AAY 914 - Hela] 291 B

0

sHe Waro s Wast ok

o]0} T3] Majrashi2024) BEHE TelAtE oA 3 ATl B 744
828 (Extended TAM)S A §3to] 71274 291 9o 82441514 212 &
Bastedch, A7 A, 4708 §-847 Gl Al £ ofEo) 7H 2 Qe mAH,

_4

J

533+ &= (isomorphic pressure) E3F 583 TS sk A 02 YERT 5] £
A, S BS, Bk Al A|AH]S] tigl A2 E Aok H4] 8910 BRI )t} o]
2t Aib= 32404 Al 842 =017] 9l 71&e4 a8 ofHet AT 5= U=
AWML AA 7 D4 A Hoj=tt

4. Al Q1M &g 91 o] CHst MAHT

Alo] Tt Q14 o] AA| &-gof nX]= GO At 7|E AFEL, YA R 7|&9] 784
I} ARG -gol ol tigh F 2 Ql4]o] ALAME O o]oj A H, It &2 FY 2 Q142 ALE- O
TE Adfgttte 35H 22 A8 STt Cao et al.(2021)9] B Al 4831 =gl

(Integrated Al Acceptance—Avoidance Model)2 7i212] Alo] thst B34 =7} Q1A=
HO)7} B89 FHo| A v FEH T} Agsict B mdlo] a2, ARt AV X 2y
of 7]ofstal ARgo] o|T Aolgh= 7|7t S52 o 334 g Eoltt. BHH, ALARE:
O = QI AT & U= AET

9t AEdA-BE S AN WY Ao} H5H, B AV AT 5
e A 0] hit 2441293 A Al TAMOT 648283 0K
22]-87) Y2 P89 AU Al =S

[ =& £-4I3F Baabdullah et al.(2021)2] A+l
HE, A7} -85k AHESH] o oA 71 A4 7] A LS kS off 2]
HE9] AT ARG =7} #okA= A 2 = YEHH T Ding(2021)2 4 OJEO] AIE sl 8

(hindrance stressor)°] o4z =4 2 ?l(challenge stressor) 2.2 AAIE F-$-, K} A=+
ARl A Mk Aeste] AF EJ=7F SVt Ao dE e A& Holeth
Leonard®} Tyers(2023)= WEAo ] HLZ &5, 299 A I, 4%, 38 94 5

4
i-{o
A
Hl >



42 THH=Z) M63H M4s

19121 400 71985 B9 30 agency) 201 A4S0l et S48 oI 5.7
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ABSTRACT

How Civil Servants’ Perceptions and Use of Atrtificial Intelligence (Al)
Affect Performance

Soon-Ae Park & Hyeyoun Lee

This study analyzes the relationship between civil servants’ perceptions of artificial
intelligence (AD), their level of Al utilization, and individual performance using data from the
Civil Servants’ Perception Survey on Public Sector Performance collected between 2021 and
2024. The results show that civil servants identify disaster and emergency prevention as the
top priority area for Al budget allocation, while overall technological distrust toward Al has
gradually declined. However, insufficient budget and lack of professional expertise remain
significant constraints on Al utilization.

Group-level analyses reveal that civil servants working in the central government, those in
higher-ranking positions, and those with higher levels of education exhibit higher levels of
Al utilization. In contrast, female civil servants tend to exhibit higher levels of distrust toward
Al and greater difficulties in its utilization. In addition, administrative officials show higher
levels of concern about Al compared to technical officials, whereas civil servants recruited
through experienced-based hiring exhibit more favorable perceptions regarding the
effectiveness and utilization of Al

The regression analysis indicates that perceived effectiveness of Al and experiences of
receiving organizational support, such as education and training, significantly increase the
level of Al utilization. Notably, the number of Al applications used has a positive effect on all
individual performance measures, whereas concerns about job replacement have a negative
effect on individual performance. Overall, the findings demonstrate that civil servants’
perceptions and utilization of Al are closely associated with individual performance in the
public sector, highlighting the importance of systematically considering institutional and

environmental conditions to enhance civil servants’ Al utilization capabilities.

(Keywords: artificial intelligence (Al); performance; technology acceptance; civil servants;
organizational management)
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