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M ZHH 91 35908 (Open Government Datay= 52 A,
A, AE/de ALt MEL 58 7HE A&t 5822 B3 S5 tlolH
& T5718o] A - WStz HolHE V1A B 7Hee FEE e AL Yulett
(Gasco-Hernandez et al., 2018). &-5Ho& 8] FAFA|= &7 2, Uit 7ot
7NQlo] AB4tgt HolB = " EH| o] (Open Data) ¥ 4= 12U FF o8 = oyt
7Hute] 4] T3t ARRA EA AT E o] glo| % 44 7FEst A28 4 Q1 VA
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2 &4 82lo] 3 H ol AH|AL] X|&0] g0l ko] HX| = FFZ AR 0T, A
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O[89 9, BRAGAL FAH O] ‘YT AFA I W, Amo] AL A 0|3
A1 o] e AR ol ol BT, o] T IFS ¥l B4k A7 A9 A
St} E5, AYATEL UTAUTS] Aee Eol7] 919 A28 9139, 1o s41,
AZ, A2 571 5t Mgt S718ke] BE 292 ANSAHIAY, & AFE,
2020; 9P & 41, 20161 B, 2012), £ AT o] 218 BAS 85| o) A8 A A

e TEAT A Fle g Y, FZdolE o EAS 1] AXE Y (Perceived
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A H5E S S A7 g S AAlG

f‘

UTAUTS] 4] #4491 &2 2 A(Facilitating Conditions)> H|o|E] &80 I Q
- 22 Z Qleto] o gt Q14| o] (Venkatesh et al., 2003), 535l °|E] 2] W&o
glojg xgo] ¥4, dolg 4, ¥ 18 9 Y, 7|& XY 5 =4, 71
ARt S 9] HA g 2okttt 37| (Performance Expectancy)= 71
8-S ARgH= Zlo] A F IS A7) = o] =20] E Aolgk U= XqEé «l“
(Venkatesh et al., 2003). 3FLL 33 Ho|g &8-S 53|
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T3HolE 9] A9 /iR Hauh HE o83 72 IAF S Y=k Qlo]
(Belanger&Carter 2008; Featherman & Pavlou, 2003), 7]& 4-8-2] A5l 320-& A5t
7] f1sh QAAE A9 HeE 76T 24, 551 Al919] HlolH &-8-2 Aol fl=

AP Yol ZA| oJEsHE E(Venkatesh etal., 2003), 2L 7]&S ALl YA A
AFS SHot= VA A S F9 H4E 236 tHAgarwal & Prasad, 1998). Al
A, 35 o8 Q] 7HA & 275] &5 floiA= B<eo] AlA'S AME o= 8oldE |

o] gloJEl & ¢l1l, A5, lﬂ&zﬂ 2 j4ot= AEH dfo] IFo=E gHY
(Zuiderwijk et al., 2014). o]o] & AF = 7129 =g 7|t H$4E B Y5114} Hlo]E 2lY

HAE EHZA 0l HE4E =5 E}(R1dsdale et al., 2015).

AR E A2 AR EF 7]&olu A RIAE AT off IS &= s A &4
of thgt F=2Q1 7IHE oJu|gtth(Featherman & Pavlou, 2003). 555 0] B B0 A <l
AE Y2 TlolE 9 @&, /AP E 5], Het A4, A3E JE=E QI vsf 5 554
ojf &8 TAH 44 Aol et 925 Z3I, o] HEF A H A2 V& &
<2 Aflol= Ak Q9102 2835t 754 o] = THBelanger & Carter, 2008). 7HQ12] &A1
AE MEL 71eS AEstal &5t M09 WA A2 rlgttHAgarwal

&
Prasad, 1998; Rogers, 2003). 555 0| B &-8-2 53] A|TofA Slo] & o= Apkao| 11
HA A0l 5ol BE, 7Rl F4l4do] T8 A& M7 "t Q19 §41/g0] A
‘A= MEL 7ol tiet 8442 E 710, FAF Q1 o= o A 145t
TE =Y & UtHIm, Hong, & Kang, 2011). Hlo|E] 28 2Al= Hlo|H & ¢{1L, °|5f5
, A5, S| A5t B85k 58S SAIF o= ofu|she, Tlo| B AL oA HA A
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AR FFE A A2 AFEHZuiderwijk et al., 2014).
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UTAUTS] &4 #2=0] 2R 2A, A7/, B8 7|d], AF8]A 3L Venkatesh et al.
(2012)8] AF-EHIgO 2 FT 2hof| ghA| 24 5to] ST A= A F

dl
)
o,
i)

=

277} 17| 47 57) B3 A8t
g 59l A E L AR §2 7F5 A 5 AR Bk 9ol et 94 S
3 B2 SHSATHEEF, 2019). 71210) BAHE AL 7)40] e 4847 =

2 1451 0 (Agarwal & Prasad, 1998; Patil, P. et al., 2020),
Solel el Al dlolele] S, 4, S, Ajztst <ol et 7] B7hE 5 2o
2 2HSACHETT & 292, 2021), $4 842 AT E FF FFIEE A4

O 2 Z8o 9|9t A A] QAtE EFol= 47 EFOE S5k

(B2) Z%x Ho| ¥ 2% 28 74
BAHE AR ol 3 TATHS 234 D 23
zxxy | SSUOIEH EES ARIISH XA | o Cimperman et al. (2016),
S QIIE S EH S)0f Thst Q14 2718 (2017)
ZZ00[E 2RO| /M YT
[=X=) =0 217|1L XEX
NI | TG, W) 2 fel 1| e
UL, T2l et 7|0 m & henkanhl
UTAUT DOM0|EE AIRSH= 2T} E8RHS '
°§i' | 1EA LOOP A Cimperman et al. (2016) ,
=2l | shes 20 M AORIE M (8 | 5 | RIS oot)
20|14, &5 804) /e (D)), 2=e
S2, AN S ZH9| 593 ARIS0|
Are|M Fet | S3O0IE 8&& XIX[olLl SQo 8 Venkatesh et al. (2012)
MZBHE HE ($ER-2AH os)
ZIO0|E B A UM JhsE e
QIXIE §E | HOIYHOIINE 95 HU S | 3 ZE2Z (2019)
- fhst @2 25
=
e JHol9] | ME2R J|&8 HEEM MA, X 0] 4 Agarwal & Prasad (1998),
=T Sy ANE5t2{= 7H019] LHRHA] At Patil et al. (2020)
HOIE | CIOIEIS 2Xo) o 47, Tal, 24, HEEL & KOS
PlERIAL | 31, AIZISISH S20) ofet x| B0t O S & 202 (2021)
5% ZRH|0JEE K80z 4
AN ~ O_‘I‘ oo = | 7|7 o
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%0 o]l SPSS 20,02 AMOS 20.0€ ol 3t0] R45HoM, Aghd Q7R L
AE % YR ) Aol W|Laly] o) 24 Bl TR B e
o 3e H2S ATt A, SHRY 8718 5o SY =T Awo} e g
ASH 24 A 9 291240 HgHEs} FTHOH, BE 2HFE| Cronbach's
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Alpha, E341Z]%(CR), 3 L%%%(AVE) Fol 7122 & A3 %}04 A=t i 4
08] %7},ﬁ55ﬁ iz xhq-

ot
=
=
%)
b Ho=ll
i
e
)
0
d o_>t.
E
ro
jﬂ
2
)
-lﬂ f
“*‘g
—Ll
HZI

3t 3
Rl %—T%M *1 %‘JEF

TLI, CFI, RMSEA)7} ¥ 53t 5250 & LFERLY, A|otE %L}_ ol ©
VS FABIATH A, TS DA (Multi-group analysw)% dAlste] = g 7
Aol Aol & FAA L& HF oIt L2 4] 75k TG EA S T B
(t-testtt 5 LAFE BAIGHA] Lok 3| AEAY o289 4T g, A B

ol
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WA = Aolg o HSL AYHOR 3T 4+ Utk B4 WA FHFUA
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il

(measurement invariance)S HA&35t 231} &+ oA =74 Bdlo] 5US}H
A<= £l A 3H1) S Blolslo] ATk 7+ A S ]
DY HA|CF Y 710 4x° HSS ol EF AZoA A 7 g2 w| gt Zo|7F &4
< Sl
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gt : 1

HE 3) AxD), 8 AAE, L—Er/&éé(AVE) J* F%(CR), Cronbach s Alpha
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(2 3) PUNSE 247
Latent Loading AVE CR Clrenlseei’s
[tem alpha
construct
zeg | An | Zze | An | 22 | Ae | ERe | A
FC1 | 731 | 747
EXIXA FC2 | .759 | .813
Facilitating FC3 | 726 | 758 | 504 | 519 | .859 | 842 | 847 | .840
conditions FC4 | 733 | 612
FC5 | .681 | .653
PE1 | 749 | 737
PE2 | .756 | .761
PE3 | 715 | .742
PE4 | 746 | .750
PE5 | 793 | 814
S PE6 | 809 | 799
Performance 592 .607 946 949 945 949
expectancy | PE7 | 806 | .805
PES | .758 | .79
PEQ | .786 | .765
PE10 | .754 | .760
PE11 | 772 | 812
PE12 | 781 | .807
FE1 | .767 | .733
27| EE2 | .811 | .791
Fffort FE3 | 812 | 800 | 613 | 575| .888 | 871 | .887 | .871
expectancy EE4 | 751 | .714
FE5 | .771 | .751
SI1 | 765 | 741
SI2 | .765 | .763
o SI3 | .860 | .786
AR SE | g4 | 849 | 820
Social 687 | 640 | 946 | 934 | 946 | 934
fluence SI5 | .818 | .791
Sle | .876 | .841
SI7 | 862 | .849
SIg | .828 | .804
PR1 | 854 | .858
NERE
=TIE PR2 | 838 | 826 | 675 | 691 | .862 | .870 | .860 | .869
Perceived risk
PR3 | .771 | .809




224 THH=E KH63H X3S

i Pl 1 .700 | .655
A SHES | by | 68 | 693
Personal .b83 | .b40 847 .824 .841 819
innovativeness PI3 833 817
Pl 4 .837 | .765
DL 1 798 | .810
DL 2 .818 | .850
DL3 .831 865 | .644 | 684 .900 915 .900 915
DL4 | .763 | .800
DL5 .801 .809
) Al1 763 | .718
MEel= A2 | 797 | 735
Adoption .631 | .bb5 .872 .833 .871 .832
intention Al 3 .852 | .782

Al 4 762 | 744

GIOIE 2|E{HA|
Data literacy

EX: A2

FC PE & S PR P DL A
FC '_771200/ 215 | 466 | 268 | 000 | 077 | 104 | 110
PE | 240 '_776799/ 137 | 308 | 005 | 155 | 157 | .384
EE | 466 | 213 '_778538/ 188 | 007 | 068 | 245 | 076
S| 268 | 458 | 229 '?530/ 000 | o082 | 132 | 22
PR | 000 | 001 | o002 | .004 '?82321/ 007 | 003 | .019
P 077 | s | 12 | o046 | 007 "755345/ 233 | 268
oL | 104 | 31 | 196 | o046 | 007 | 39 '?5227/ 127
Al 110 | 506 | 132 | 303 | 001 | 476 | 179 '.779f5/

L4 9I% 2132 AJBI TR i 70 AT FILICE 2. CiZH OFZYS A2H8e 32 o) ¢
u]

1 = =/ - O L=
= JREA UYULE 3. MY #2 42 2 B9 AVE MIE20|H, S2E ot/ Al 2 &A= B
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4075.18
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ABSTRACT

Determinants of Open Government Data Adoption:
A Comparative Analysis of Citizens and Civil Servants

Seula Hwang & Taejun Lee

This study empirically investigates and compares the factors influencing the intention to
adopt Open Government Data (OGD) among citizens and public sector employees in Korea.
The analytical framework extends the Unified Theory of Acceptance and Use of Technology
(UTAUT) by incorporating individual innovativeness, data literacy, and perceived risk.
Analyzing data from 456 citizens and 655 public officials, the study reveals common and
distinct adoption drivers. Results show that performance expectancy, social influence, and
individual innovativeness are significant predictors for both groups. However, data literacy
positively influenced only public officials. For citizens, facilitating conditions and perceived
risk were identified as significant deterrents to adoption. Multi-group analysis further
confirmed that the effect of performance expectancy was stronger for public officials, while
individual innovativeness was a more critical factor for citizens. These findings underscore
the need for differentiated strategies that enhance the job-related value of OGD for officials
while fostering an innovative and secure data ecosystem for the public. Tailored policies are

crucial for maximizing OGD’s potential for public sector innovation and societal progress.

(Keywords: open government data(OGD), unified theory of acceptance and use of
technology(UTAUT), public sector employees, citizens, multi-group analysis]
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