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O NG o] &0l thiet o] 3t AT A7 2HE EYE FF A HS IF oA
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GDPR}Z 7RI E 52 il dlo|e)' & A= AL A1 7Heeh A1y} B BE
B2 AoIgitt, o] 7] 4] A1 7Hsgh ARl B3] o]
ZHel A2} T ol AHA 1] A1A ], Y] 4]
2] A T2 AR Aot 2 B 7t
g 9ot Qlct. o]} fAkeHA, -2kt T ]
A= o] T AR R A, FUISENT I PAS 55 S Lot 5= Q= AR
Bt otyet oh2 PR E Agsto] &
AP EE S = mato|H |9 619 HER =9 )
ot A1 .0o] IakS FA 5k P9l K Zeto]¥Al(information privacy) 2H1l A 9Js}kil
At} Alan Westin(1967) Zeto|HAIE “7HQl, Ae, = 7] o] 240 #st JEE
A, o GA, ol F7HA| T2 Algol| A AT AR BT 5
HTHEAIL, 2012 A1 p. 5). Charles Fried(1968:482)= A X I
Q) -] Al et FH o oAl 2|7t 2= BAIE 02 Aottt &
£ Ho5AY QIR o] & B Z2AT & 9 dele 23] 271 A
e 4 =€ Q7 K Sanfilippo et al., 2019).
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50| JTHSmith et al, 1996).
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Schumacher et al., 2023; Wang et al., 2016). & , Aloudat et al.(2013)2 X 7]¥19]
At 9 EAALLL - M| A Algof gt ?J—‘—].J—]r Y| 2] (behavioral attention), ©]-&
Holy S1o] WA o thaf) AESIITE AR RE F|uto = 5t AX] 718t Au]2of thgk
849 Q4] 0] HEFE YX7I5E AH| 20 gt B ofl F-o]u] gt JFS v

FAFBHA| Fox et al (2021)2 Z 2419 B4 49 o] 9o FF= viA= 89102 3
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= A sfiastr] sf 71 o] HA
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H|H, He(2023)= Z2UH99 22 3524 917] Aol AP EES 3 oot &
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7HQIS E3 B8 A 3RS AU, 7i1e] £5H A2 A|AISHR Q1 A2 4 AU 2
23} o2 B3le} delR]| 7] & SHoKBlu et al, 2022:62). 1S So] Jek30] o)A A
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E50 £ 08 A H SHHE B9, thZt Zo] 34+ 4 (principal component
analysis)= T3l ‘—r“ézj. B2 ERI5klH. 14k (eigen value)o] 1 ool s ot=
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Sa=9 A== LA 5L 0.771 0.092 0.129 -0.085
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COEMEAST FEE I 7|2 £2 0.685 0.232 0.023 0.052
EHS =0 ARMOA QA 0.098 0.147 0.618 0.029
R E AIZHS L RRHOAH SEAL 0.012 -0.090 0.743 0.143
&3 Lioto eS8t 0.003 -0.017 0.769 0.078
ERIC2RH & /219 FXld 52 0.072 0.166 0.735 -0.089
0[7]= 40| M2 0.024 -0.045 0.006 0.832
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E0| Zol™, ZIF5 1 3t -0.008 0.040 0.018 0.811
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ABSTRACT

Factors Influencing Public Attitudes Toward Government Use of
Personal Information in Disaster Response

KyungWoo Kim & Hyeon-Suk Lyu

This study empirically examines the factors influencing public attitudes toward
government agencies use of personal information in disaster response processes. While
personal information can be highly useful for disaster management authorities to provide
targeted services and support to vulnerable individuals before, during, and after disasters,
there is limited research on what shapes public perceptions and acceptance of such
information use. Using a national survey, this study analyzes how Korean public’s values,
trust in disaster response agencies, perceptions of social safety, and other factors impact
their attitudes toward government use of personal information for disaster response
purposes. The results show that horizontal individualism, horizontal collectivism, perceived
importance of personal information protection, trust in government agencies, and
perceptions of social safety have statistically significant positive effects on acceptance of
personal information use. The findings suggest that to gain public cooperation, disaster
response agencies should emphasize both the individual benefits and collective social
benefits of personal information utilization, while also building trust in their information
management capabilities and overall disaster response competence. This study contributes
to a more empirical understanding of public attitudes toward personal information use in
disaster contexts and provides insights for developing strategies for enhancing public

acceptance.

(Keywords: public attitude, personal information use, disaster response,
individualism—collectivism, agency trust]
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