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ABSTRACT

A Study of Experiences of and Response Strategies to
‘Organizational Diagnosis Politics’:
An Application of Grounded Theory

Hyang-Won Kwon

This study analyzes experiences of and response strategies to politicization the
organizational diagnosis process (organizational diagnosis politics) in the Korean public
sector through grounded theory utilizing qualitative interview data collected from public
sector organizational diagnosis experts and practitioners. Organizational diagnosis politics
refers to the phenomenon where an organizational diagnosis transforms into an arena of
political interaction among stakeholders over power, resources, and legitimacy. The findings
reveal that politicization of the organizational diagnosis is driven by risk of changes in interest
relationships in the context of institutional characteristics of public organizations. These
findings are derived from an in-depth analysis of interview data from 40 experts and
practitioners of organizational diagnosis. The data were systematically coded and categorized
through a grounded theory methodology. In response, diagnosticians employed various
‘interaction strategies utilizing ‘strategic political resources,” which could lead to ‘productive
transformation of diagnostic politics.” This study contributes to expanding theoretical
horizons by reinterpreting organizational diagnosis from a political perspective, deriving

seven practical hypotheses through empirical analysis.

(Keywords: organizational diagnosis, organizational diagnosis politics, public sector,
grounded theory, political strategy]
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