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30.1%0l1 A, Wl =] 717kl 31.1%, 33.5%2 245 S7Fotth7t 20229 0l 46.2%2 F2 1A
Z7FFAtE= 3 AT-Y, 2019-2022). Y] o]Z o2 ojojd 4= 9l =2 o]Z]

== AEH 0 7 FFAH| A0 A Aot 9 F57]39] f4Feteto = o]oj R 1, FH-HU9
MAA A=FEG ofy el 35RY 2 QF9 &440% FAHR] JFE v ot
(Kim & Fernandez, 2017; ¥tol&- @974 - 95<L, 2023).

FEY WY oA 592 w2 oA oot A Tk thE A= MZAH7EE
U A719} SHEE AFS] XEo] F7FsHHA] o529 T4 HFo] 40%E FolAlaL, 71
SHAET MZAH 9] o] A&7t AT o2 o Ethe FolthIA S, 2022). 24
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Al 42 =] %] I TKStazyk et. al., 2011; Yang and Pandey, 2009; 21t & F, 2021).
ARAEG A= MY A7 2ABpA]7] 1L, 57175 B2 $F 02 FojljgH, A3
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] SIS B 02 BASIEL, RS-0 WF2021)9] AR MATA] 04
o

5t 20|22 A&} &RIstF ). TS era A1(2024)
= AR ste} AR oS YR om, 4

A 2ol A ARSI} ARSI 51F4] BAo] Thet we] 7HH7E A E o] o] 2 o)k
E ol 89lojeka S}irt. ol BAsIo] §9] ATLARE Dick et al. 20042 7 ¥
o] 72 A 3l 749 1 2HE 8] oJs)A] o] Folm

7} Eobd 4= Qloka A slole), wehA B Aol Aw 248} 7ke ] 7Pg AuEo]H

oA &L gol=t FARlo] H ARt AAES} vE AASHI

3 -4 WA Ag7Fo] Hi= A Aol Bk, 7P o] o] H e YIS
nivE AgATEE +FE @R 23T, 2021 A2 9, 2020), A 9
(2021)= FrAMg-m g ol 2ol we} 3-57-210] T U AL 93t 275 T o AAEH <]
#7120l H= TA7HA7E o] Ao Wi 24 8.Ql0] Hntal Hashirt

o3 o] FFYY o]X ol FFE VA= RUES AT AT AYAFES A
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-
)

v o= ﬂ H = =
E 2 (Path Mode) 2= AASIAL, AFUE2 S HS2 v 7lioto] o] 420
2 U A= w7 A== **7410}%14 E AP Aol His AEE stHEA AAISH
L=l 34—‘%‘?&## o] 2| 9| =0 4 (+) 2 l"%(—)91 3 X

2 ZXAES) ARAEG A, ZX]E.?:] LR 7
3

2 A7) FREFP] tgt A4S A =&2 98] SPSS 26.03F AMOS 26.0 T2 1
Ho FYYAE EEoteH, A7H A5 At SAIEA S o= E
A, =2 P2 9%t S I A =S 455
sl 44 8 lEA(Exploratory Factor Analysis)¥t 412 =224 (Reliability Analysis)e
LAZA2 A Mol it B2 29k =8 KMO S 245}

A7 EA5k0] 82102 £ 4= A=A Bartlett?] 794 A=
_Tié% HapSo] HBAYE &2 5he] 8210 & Aelo] fAas e 4
2119 &= eSS Y] 25| A8l 75 2494

1 ] T o= b
2 B ANE S BN BT S %“é‘l A2 A % S
of

i)
(A
(&
4>
o
19

4 Jo e A
e

©

J

o1& g 9B X (Confirmatory Factor Analys1s)** + 0}91‘3} 3]’01 A9 Cﬂl‘ﬁ:’—‘ﬂ—% aQ1s
Gl NgAF =, Bd-EAEZ(Average Variance Extracted, AVE)S $HA| E44510] 7
FTHZAS Aot 181 AFHeE 534 E49] Aol & UE= e
o

12 2902 E4517] Yo AA At nde] +
Z4 B A= 7HolAlE AT, A AAI(GE)e SEAFATE F55H
o AEES Eof 8 A E Y 12 SEARIE S Zpolof tigt EYA == 7t
o|AlF BAFLE IRlst 1, A AT GFIZ A2 29| etg/dS A 45t

[, NFI, TLIE &850 A7 2 Eo] o 2= d(Null Model)
E— 3710 @ IS W= AHIA 2

ﬁ
s
1%
_O|L
%8,
|o
,ﬂ

|

1— 4 AL7MES AZSH7] Yo +2HA A (Structural
(Path Analysis) 2 2 =35} o, H2HA-2 F&EH

A, °4:rLEﬂ‘°1W AA

Equation Model)& &85+ 7 Evt_'—"

i



142 "d™¥ ==, Hi62H M4z

Q] o] 29| 9} Zro] U RFFOo 2 A 5 o] o] L2uP 4] il o] 7|HH S &85}
o JLHSE JAIAA S 4G 4= Q1= Elo|th(Kline, 2005). F2EF S &3] &5
Q9] o] o) xof JFE vlAE S| = Efe} o9l HERtEEo] 7k
AR aAs RAER o2 oL Baslol SIS AASHSITH 1T 24
F MAIY -5 A0 2 F A7t Ao B o] A EHHE 1 S &
3L, ATEE) A7 ol 5 AFN] 93] FRYHA S UGEA WS B8
oAt

V. 93245
1. LU0l sigt

Gk 2)= A7 MZAH 3-5-49] 27 & wglo] ot QIFALS| e EA4S 2
oFstRATh. AT MZAIH -5-¢ 3,172% 7Fe-tl, 42 ZAd 7007814 ¢4 241
B(34.4%), 2143 45978(65.6%)°1 L, MAIH 2,472780°llA 4 1,23478(49.9%), °179
1,238 (50.1%) 2. & e} ZA| ) F-F- 9] o/ H|Fo| FHH O & =it nE5E2 7
Altiel MAIdolA Zk2E 312 013} 10578(15.0%)3 102 (4. 1%)01 0, HEHE 279
(3.9%)T 5578(2.2%)°1 R 2™, HZE o] AL 5687(81.1%)F 2,31578(93.7%) 2.2 et M
Al ZF949] ti& o4 8+ v|Fo] =4 Yttt

FFYol LFoh= 718 5382 ZA oA S4B 7] 16778(23.9%), FAAFAE
Al 151%8(21.6%), 712 AFASA| 38278 (54.6%)°1 12, MAI= A= tHE 8039 (32.5%),
58878(23.8%), 1,0817(43.7%) 2.2 et om, = A7t &o]= ZA i 7F At & 0.2 8-9
55 HSol 134, MAIY 3592 6-73 35 BlFo] &9ttt AF3 #eisto] 7
AldE 53 ol3 21%8(3.0%), 6-7F 17778(25.3%), 8-9F 502%8(71.7%)°1 121, MA|t+=
57 ©]5F 2007 (8.0%), 6-75 1,2678(51.3%), 8-9+ 1,005 (40.7%) 2= e}, ZAIH &
T 7129 8-9F Hl5o] A H o2 &9kt A 2] 7]7He ZA o} T-F-o] 59 w9k 6557
(93.6%), 6-10 445(6.3%), 114 ©]/d-2 178(0.1%)°192H, M| 3-F-¢-2 A= 2
7+ 1,123%8(45.4%), 1,11478(45.1%), 114 °14} 23578(9.5%) 2. = A =] o] ZAIt} T+
59 w9k A2 BFo] A 02 =A UEhEith 1121 o] X oo} Westo] Ao R
S ZA Y ZELL 3997 (57.0%)°]1 AL, MAIT F-5-9-2 1,30778(52.9%)& YERY Z
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i
Hir
32
s

F9] o] A&7} MA| B ot A4 o
A F2AF B I14(2023)00 THEH 65 o1 FF-Y-2 o129k B#o] 40.9%= A
ZS 11, 55 o|oh= 28.3%= UEh a0 2 W2 A5hS HofEr o]ot IS
of HFe] 2 MZAHE B871&2 HAONA 35.5%H1L, 97 86.4%, 85 73.3%, 78

26.7% G 9.7%, 53 olalol Al 11.9%0] 32 Lrepyich. ol AL 63 ol4ke] 1, =3l 8
S} 0ol MZAITh7} e vl XIS 9lo] 2154 o] ool B ake v X7
e, R-0] A% 0|2 |7} 208 o] 5t % 30t o] 43% 3k, 40The 50TH

4L, 40T}
oo 717} 34%2} 21.9% WA e AL MZATT] B5-ge] Ex0} o] w2 o]
O =7} o9 o] %tk & 4= 9k

(H 2) AFA=|SHH E4: ZM[THet MAICH

ZM|tH(n=700) MAICH(n=2,472)
Ha v p-value
215 (n) HIZ(%) gI=(n) HIZ(%)
LEA] 0 0,
A =K 241 34.4% 1,234 49.9% (0,001
oy 459 65.6% 1,238 50.1%
1= 0|6t 105 15.0% 102 41%
wESE HEUE 27 3.9% 55 2.2% {0.001
Z Ol h68 81.1% 2,315 93.7%
SASHT |2 167 23.9% 803 32.5%
71828 | HAXK|IHA 151 21.6% 588 23.8% {0.001
7| Z= R[S 382 54.6% 1,081 43.7%
55 O|at 21 3.0% 200 8.0%
ESi= 6-79 177 25.3% 1,267 51.3% (0.001
8-9=2 502 71.7% 1,005 40.7%
54 OJ2F 655 93.6% 1,123 45.4%
ME7|2 6-104 44 6.3% 1,114 451% (0.001
113 O A 1 0.1% 235 9.5%
J=EC 399 57.0% 1,307 52.9%
() pSielie 0.029
OFL|Cf 301 43.0% 1,165 47 1%

AFASE AG T ] S ST et A2 e SR Slo) gy
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QQIEAT} AF = BAS 2985 A2T= ()3 2o} AF-E2]of ul2t AASH 25719] =
A gt KMO &&= 0.8860]1%.2.H, Folu] 2] AA<(Anti-image Correlation
Coefficient, ACC)= 5 0.5 o]Alo & EAlA 9 o 235kt o} 55t FHo]Ql 1

H
AE

£
[o

Bartlett®] 73/ Aol et -4 e SHE o] St 5864 A2 WAE ST+ A
= AAgtHlolE it &4 A3}, 770 8RI0E 2 P%J AaElon, 717k9] g Qlof s &7
HEE0] F8S A= Hhe 5 0.5 o102 FSsiyiet. vigjHA 314 ofs) 7
8213} HIHFE A U= & Jl‘%ﬁ}a% T 0.6014 08 =A BAEQ]
1 FEH 7709 8%10] 257 SAWSES] FHAMY] 74.733% = HAEStEE SAHSES]
WA B3 sttt 180l 59 8% 4 A 7doll tish S50l I
A= S UEtl=A] A B 284S 3835 A Cronbach’s e7F 25 0.8 o422 A1/
o] =t
(H 3) S¥HLS0| Etgya My
ol (A¥ual F1 | F2 | F3 | F4 | F5 | F6 | F7 | ACC|ZEM|32H54

OCL4 | 0.788 | -0.070| 0.081 | 0.133 | -0.017| 0.054 | -0.030| 0.655| 0.808
xxI25 OCL1 | 0.786 | -0.050| 0.053 | 0.149 | 0.057 | 0.081 | 0.153 | 0.679| 0.837 0.802
OCL2 | 0.752 | -0.024| 0.004 | 0.115 | 0.031 | 0.044 | 0.174 | 0.612] 0.810
OCL3 | 0.739 | -0.104| 0.201 | 0.136 | 0.062 | 0.084 | 0.000 | 0.627| 0.853
JST2 |-0.088| 0.881 |-0.069|-0.109| -0.018| -0.044 | -0.104| 0.813| 0.841
=2 | JST3 |-0.101| 0.869 |-0.092|-0.075| -0.052 | -0.055 | -0.100 | 0.795| 0.868
g | JST1 |-0.068| 0.860 |-0.119-0.050| -0.084 | -0.050 | -0.090 | 0.778| 0.885
JST4 | 0.001 | 0.666 |-0.142| 0.055 | -0.257| -0.021| -0.076 | 0.539| 0.933
OCM4 | 0.122 | -0.155] 0.799 | 0.141 | 0.155 | 0.089 | 0.188 | 0.765| 0.927
xxI=) OCM3 | 0.143 | -0.127| 0.787 | 0.123 | 0.107 | 0.130 | 0.251 | 0.762| 0.922 0.865
OCM1 | 0.002 | -0.080| 0.772 | 0.087 | 0.229 | 0.006 | 0.129 | 0.680| 0.946
OCM2 | 0.145 | -0.121] 0.716 | 0.287 | 0.086 | 0.048 | 0.250 | 0.703| 0.947
POV3 | 0.112 | -0.017|0.138 | 0.821 | 0.036 | 0.048 | 0.109 | 0.722| 0.879
2xH POV2 | 0.130 | -0.060 | 0.139 | 0.801 | 0.055 | 0.046 | 0.088 | 0.694 | 0.892 0.839
POV1 | 0.124 | -0.039| 0.134 | 0.784 | 0.007 | 0.048 | 0.099 | 0.662| 0.911
POV4 | 0.171 | -0.054 | 0.076 | 0.754 | -0.035| 0.043 | 0.113 | 0.622| 0.921
RCP3 | 0.058 | -0.118| 0.133 | 0.021 | 0.919 | 0.115 | 0.076 | 0.899| 0.857
RCP4 | 0.058 | -0.135| 0.140 | 0.028 | 0.910 | 0.107 | 0.086 | 0.889| 0.866
e HA 0.950
RCP1 | 0.042 | -0.110| 0.118| 0.033 | 0.906 | 0.109 | 0.063 | 0.865| 0.910
RCP2 |-0.011]-0.046| 0.145|-0.011] 0.883 | 0.128 | 0.033 | 0.821| 0.913

0.865
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SR WST1 | 0.164 | -0.087| 0.084 | 0.101 | 0.173 | 0.893 | 0.065 | 0.883| 0.754 0.861
- WST2 | 0.089 | -0.064 | 0.116 | 0.072 | 0.243 | 0.888 | 0.060 | 0.882| 0.758 '
JSF3 | 0.120 | -0.183] 0.374| 0.176 | 0.120 | 0.051 | 0.766 | 0.822| 0.908

D:T JSF2 | 0.148 | -0.096 | 0.302 | 0.311 | -0.002 | 0.067 | 0.738 | 0.769| 0.918| 0.848

UEE
JSF1 | 0.126 | -0.254 | 0.363 | 0.105 | 0.229 | 0.068 | 0.681 | 0.745| 0.933
=24H(%) 6.182 | 9.220 |13.221| 7.964 | 29.838 | 3.261 | 5.048 | +X Z&LH%)| 74.733%

1= GFI, RMSEA, SRMRO] #fo.& Behsl3ic,
10,980 AR ALRSE A0 Sl WSS
L A5, 710l A F EAFY EAHS HA5H= 2 9HA] 4> RMSEAE 0.058= & 22
At 2 WElE= 0.059] 25k B3 Rdvl 3 o] 9] X}o|Ql @ AES A ETH
k9] Hatoll sk AlE90 RMRL 0.0452 0.05K o} Zrop 22 A & yepiit), 21
FEAFAIGI CFL, NFI, TLI= 72 do] J2D(Null Mode)E ot Arbt B 4= A
EAE YEREE, CFIE= 0.945, NFI= 0.940, TLI= 0.9352 2342 1A% d72nd
| FEoHA FFE A a= eIkl

)

(B 4) APE20| 2HR0IQ SYA0| HBUT HS

= X/df GFl CFl NFI TLI RMSEA | SRMR
QIEA | 11.685%** | 0.924 0.945 0.940 0.935 0.058 0.045

AA bl
JST49] 217510l 4 2= 7Hg W2 0.579% %L =78
S 0.62 A2Ietlet. 18] 1 shute] A E Aotk SRS g =7t
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9802 7V e Al Eet AVES 24

HeS2 ASEFAE0l A2

=t

HEARS=E Q1 AVEZF0.5 o /dol | 5 Ehd Ao
235} " 747}

=2

| Qlohar wosl=g], AF
0.865%} 0.616°]3]c}. what
A3kt

(B b5) SHH|0f st LSEISY B3
A HQf ZRH H|EZ ot QO0I=o HEM=E AVE
OCL1 1 0.783***
) 0OCL2 0.925 0.707***
ZRIZ3} 0.865 0.616
OCL3 0.888 0.673***
OoCL4 0.876 0.676%**
JST1 1 0.838***
JST2 0.984 0.875%**
E|ZAEYA 0.885 0.663
JST3 0.994 0.860%**
JST4 0.642 0.579%**
OCM1 1 0.694%**
OCM2 1.073 0.784%**
A=Y 0.921 0.746
OCM3 1.154 0.843%**
OCM4 1.082 0.837%**
POV1 1 0.732%**
) POV2 0.978 0.7871%**
ZE7}R| 0.909 0.714
POV3 1.023 0.804%**
POV4 0.868 0.694***
RCP1 1 0.886***
RCP2 0.935 0.847***
RO 0.955 0.841
RCP3 1.071 0.954***
RCP4 1.089 0.945%**
WST1 1 0.860***
EX|HE 0.877 0.781
WST?2 1.156 0.886***
JSF1 1 0.794x**
HEUE JSF2 0.896 0.765*** 0.874 0.699
JSF3 1.129 0.870%***

%% 0 001
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(E 62 AFRSE] AR FAE oo TAAEL el L 98-S BEs] §9)

%0k AVES AN Aolt, TEEG S S 1] 8] ABTAE Qe F wo]

AVEZ} SRARS| AU 2 G USRI LU A, A 02 A8A
=S

O
7P AT 2HEYE ZJ—‘%UJ@:—,Q_E; +0.670011.2.5, AVE= Z+2}+0.7467} 0.699
+0.6702] A F<1 0.4498 Tt B B &
FHSE XA HE AFHSE2 AR T 594 o BEEgAol e

o]o} Zro] THENFAS T H ATRSLE 7Hd] o] 2| of At A 0.2 74et A (+)9]
T & o, B(-)9 4AAA = 22 &
Qo] -0.419, A Fut=o] -0.3870]ict. 18] ZF A0 By} REHRE (K 6) 5}
ool g A A5t %61 1%, EQ} S| 0}04 ZAI= 3,629 MA = 3.5222 Lt

(E 6) A7H0f T3 HEEIS Y AS: Y282 AVE

o
iy Azs | MRAEA | RAZQY | SAR| | H-EHY | SXHE | AF0E | 0FQE
XA 23} (0.616)
RBAEHA | -0.193%* | (0.663)
ARZOl | +0.292%** | -0.323*** | (0.746)
SEIR| | +0.357** | -0.152*** | +0.379%*| (0.714)
HAGEHA | +0.127% | -0.258%** | +0.350*** | +0.083*** | (0.841)
SXHE | +0.257%*% | -0.189%** | +0.273*** | +0.196*** | +0.368*** | (0.781)
XDAEE | 40,331 | -0,380%%* | +0.670%** | +0.418%** | +0,286*** | +0.252%** | (0.699)
0RO | -0.082*** | +0.316*** | -0.419%* | -0.138*** | -0.362*** | -0.176*** | -0.387***| (AVE)
MZ | Zd | 3.493 2.876 2.889 3.643 2.180 2.934 3.209 | 3.545
Mo |BZmRH +0.632 | +0.777 | #0776 | +0.596 | +0.881 | +0.894 | +0.802 | £1.113
24 %;T:r_ 3.533 2.811* | 2.965* | 3.639 2.250% | 3.013* | 3.224 | 3.629*
BEWX| +0.604 | +0.803 | +0.767 | +0.623 | +0.950 | +0.910 | +0.804 | +1.060
A M | 3481 2.805* | 2.868* | 3.644 2.161% | 2.912* | 3204 | 3.522*
BEHX| +0.639 | +0.769 | +0.777 | +0.589 | +0.859 | +0.888 | +0.802 | +1.126

(): AVE, * p(.05, ** p(.01, *** p(.001
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3) T ZEOI RN EtFY

ATReE FAske ST WSEET A7Hese HEEFAS IRl
A7EE2 A7t 09 SR ol o] QR do] Bt F 2R P AA] HS5H] 9
8 A g B 1325 (I 7)3 o] Blushiith. AL 12 22 =doA
o|A xR ol shte] B2 E AAt B, AR 2= UG Ao A=
Y—olH ool Fret ARAEH A0 AL FRof TUt K FHAE A=
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ABSTRACT

Structural Model of Factors Influencing MZ Generation Public
Employee Turnover Intention and the Mediating Effect of Job
Satisfaction

Taehui Lee, Minseo Jeon & Deuk Jung

The purpose of this study is to construct a structural model of key organizational and
job-related factors influencing turnover intention among MZ generation public employees,
with a focus on comparing the two generations and examining the mediating effect of job
satisfaction. A path analysis of the structural model utilizing Public Employee Perception
Survey Data (2023) collected during the COVID-19 endemic period revealed that the mediating
effect of job satisfaction was present only in Generation M (millennials). only direct effect paths
were supported for Generation Z with organizational culture and job stress positively
influencing turnover intention, while organizational commitment and compensation and
rewards negatively influenced it. In contrast, Generation M exhibited both direct and indirect
paths mediated by job satisfaction, including negative effects from organizational culture,
organizational commitment, public service values, and compensation and rewards, as well as
a positive effect from job stress. Notably, intergenerational differences were observed in the
direct and indirect paths of job stress influencing turnover intention. These findings suggest
that both organizational and job innovation is crucial for Generation Z public employees to
foster pathways that can reduce turnover intention through the mediating effect of job

satisfaction.

(Keywords: MZ generation public employees, turnover intention, job satisfaction,
mediating effect, path analysis)
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