Pl =S H623 H45(2024. 12): 63~92 http://dx.doi.org/10.24145/KJPA.62.4.3

sl
g
B %
e Il S35 Z¥o| FER0l 24
Il 0|25 olot #ME V. 2e
@ %9
2 o171 19004LH 0|3 BIR0N ZHS Sof o2 6219 TZLS MRS 24611, 4
Trol TH0) FHES 017 2012 EIQICL THO| 4T +FS AR OfsHEA) 2
Qs 519 OIS J|FOR EfF, R MM, &% MMO| 3EHZ DEIINCE 24 Z} A,
ZHRIO| HI2NT MRIH0| 1R S5 YERQIOD LIEHTE, ZHAQ| HSAT} MRLSO|
DS S O B, 5 O 5712 [ 22 44, S O 57 £ 019 52 0 243 440 21
TINSICL ST, GARF 20| FBS WS 202 LIEKLE 0= 67 ZS AR0| 3T 24
AT0|T, 55| YAIKIQ| 47} 4301 22 EfBi0| ZNS HUCH= MM Yutslo] Fop7t He
SITE. UMY, ZIS 71210] BEIE NTHKORZ K2 202 LEIR{OL} 2S5 71210] 250| M4E
o 20| HWON QMM YEES OIX|= BKF AS3H oA TSI Wi, 2SR Bl
D|OIGIQH=G), MRE 671 Al B 0[0) ZS Ei= 0[0f7} Jhxle] £8t HSORA 245t 7t
x| 20| BEE|X| 940t ZSREO| F27t MOIZ THOPEIX| QIUTHD & 4 QUC

FH0: B82S, &

* AL, AEEY PR ¥4 U FFEAATA AU AU (hasoo@knu.ac.kr)
AR, AEAE Y 8 9 AAEE FZHEA AHkhhyss@korea.kr)
=2842(2024.10.15), £8LU(2024.11.23), AIXH2-2(2024.11.29)



=13
=

Crget FHiel Aol

=
[}

5, A

[e)

s TT

[.AE

3

"HH=Z) He2d M4

[Ho
[Ho

o)
N
|
"
oh
ol
U
pjo
)

o

Is3i2

Stol AR w7}

o

= g7heo. Zof wet

A= AA

12 Seroz A4

9|

=N
[}

(ADR: Alternative Dispute Resolution)?] 32 = 11 Qlt}. E35| GARA:

B
4

Z

|

Jo
L=

S
&

to] &t

5
t 352

Ft o
45

=

=

943

A9 5924 A3AHthe third party)?] 283 547
A3AF7F GAARS] A

|

-

1y
Zlo
S|

X

o}
__o_-‘_

SHAL At

FE R
=05

=
=

g oL g 1
EER

=

=2

A9

T

511 2% A4 7]

5]

o]

3

7

Hjglo 2 0

=

=

23201002 249 a3/l o

)

2-37) Akl
2 A9

1



v, A998 Wi A= 52 dAste] 19904 o 24 &35 sEe 554
OHﬁ*FL'ﬂ% E=ESIH 20 H%‘% Hll SolM 271793 E= 2 LY

FH)9) 242 B A2 67 AE AAste] 240 WA S S5k o] H
JFLAS FAsTh 240 WA $EL U5 ] WA 84S A7) AT Ak
2719 eFgolA] 2t 279 9 Ao BRIt B GAto] olsaAS 4
Es19.00 B0 o] AN vhgstx] T3 7490l %, BB AL §E0] o3
B HojA 2 WYL thE £0] o] ST HejX ke WA e Aol T3 @
A AL G B0 ol s Hh e e Aolth 24 Sz0] dFe WA &
Q% o] 4G Ao wet 4, 3, ok BRstact

£ (mediation)2] 13, X, 71 hFol = S5t titts =2 24 9] 7
Joll thsfl o] = J =] Fojofl s Urhd 22 A= &l 459 S E= sfa
71098 Z22 7H A|3R] /Y o2 A o FH th(Zartman & Touval, 1985: 31). 232 73A|
o] ARGo] 7]RFSHA] 1L o= 3R] FEof| ER-2 & HA S ZA| gt Aol o
£ 7539 7‘1]31} MU} HErh 2FL2 A0S F 8T AT 2R g2 A3Ako] o3t A1
8- DI Wall et al., 2001: 375; Zartman & Touval, 1985: 31). ©]& AHA| 5]
g2 AR, 45 TAATE obd A3ARe] i d el =4, A3AE AHE A8
| Qrotof Stk AlA, A3ALe] A|lolnt. WA 2GR = A5 FARE A&
X151 FE9 ol BAE AL b AAIsto] lof o] 2 & X Ys}A|
o meba] 249 g2 Zdssidoly EAsiA] d =
=0 H?ﬂl;—'._]_l:]—i SF & 01]‘;]-

olv

o
rok
o o F
( )E_‘ -l
N
“ 52 rlo
[©]
<
-9,

My = S g
IL!
Q.

il
H
BN
N
i
ox,
of
_(‘)_l:
£
N
N

2) 9714 #§#(coordination)2] AP QJulE o H 7|50 AAof| gHA| == A o], 2FE A& o
& A} HA 9] E5-S 25HE A thE = 3 0 2 A olsitt, ;,F‘Jﬁz(medmtlon)% EAo|u} Z-5of 75t
o] &0t AA|5h= &50| 1L, fh#i(arbitration)= 743 Qe AE0MS AAoh= 52 9u|gict.



66 "#H=Z M62H M4z

2} o & St otolf o & A|A|Sk= F71H4 9 7] & Y3t Zartman & Touval, 1985:
31-32). o2zt Mol A 242 GAREC] =2 1] o]0l 4] AJZsto] gt 9toa
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AEARA 2400 FF= MA= 8100l T o] ESS HAZ GAA 8L, A5 EF 8

ol, 4=} 9%l 4% gQlo 7 FEsLIL thKleiboer, 1996: 362-374; Bercovitch et
al., 1991: 10-16; AAZ-AFH, 2009: 15-18; 2245, 2016: 540-542; J79 35},
2012: 9-15). Sandole & Sandole-Staroste(1987: 17-37)= BAR}FS] @4 oA, 4=87Fs3t
Al A, AR "igt A= E S =, @4 A= GARE 8210]4L, |49 A2
£ gelojn, Alg)d2 242} gQlolt}. Bercovitch et al.(1991: 10-16)2 27324 22l
Al 284 21 AAISH=Hl, X1, IFSA, AA 55 ZRtTh ASEH1997:
192)_0_ A3AF 240 A ZACRE ZAFHe} QA LA, AEA, Al&A] AFAHL =11
U=, AR} Q1A 442 9 FA 3010] o AR AlEA 117 A A=A AR
9] & E4dolt}. o] d-(2011: 92-104)+= V& A2 St 202 A2
AP 1), 24 # 2 SHA YA 4 7§3’—} AR A= T H 2527 91939
(A 2919} rejete] Ay, 712 +F ) 4}
O ol tigt &Rt o, ehojQt mE2 I3t <94 "I o] &g, ol st AR i 2] A
Q4 e 52 AN
3, A RR10ITE ThAIALS] 27 48 OJAL, ThAIA T, AT U 29 5
o] 274 9] AJ5ol 5838 J3F= v]|A &= th(Kleiboer, 1996: 362-374: Bercovitch et al.,
1991: 10-16). GAAFR] 24 & A7E7dsHH 24 0] 45T 4= UAIRE, FARRS] Ui 4]
S o] Ao, GARKE At A TA7F A= o] o, GARKE F 34 AY IA 7}
BAE] Ao 249 HF 7ol Bt =dl S E GARRRE A9 319 H 8=
FEIHA L F7HA 0 2 GARLY] R4, A=A, sid A& Attt A AS
(2009: 15-18)2 FARALS] t BAJS 732513, HAH3H2012: 9-15)= BFARRIS] A4l 1} o
RS, FAT(2018: 436-441)= BT Ao Bf8fl oR(2A= &8 HEJADE,
AL 24 2(2016: 541 AR Y 43, wAE A, A A 5= AR
O] 52 GAAE 91 9] B3 GARE TA7E 2744 9] 430l dF= v 5t otz &
ARRRR] Hi 1/, AP A 274 @7, 11213l 254 Fof7t 1S W 24 9] abdo] okt
B
B, 25 54 A0l o)/l 250 H4E, 259 4%, o
Hh(Kleiboer, 1996: 362-374). -4, 252 FEF7]0A Zd=7|1L
Agsto] 2400 B3R 4 Uik B5 FEL R24E 299 43 H540] e, %

T ASE AR 4 214 QX7 736 wiEo]tHDepner et al., 1995). 0472 £43
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2 QU o]} B A5 H b= o] #d A% 20| &olstth(Bercovitch et
al., 1991: 10-16). T AEZ FAFSE AIE Hro] 2L Aot 4128(2010: 186-187)= &
Y FER/ BETIFEFE, 71 450l obd o] A5 LFE 2 ksl Era
Zeteh. Fd(2018: 437) = 252 F30] 7HA] Z-5°] ofd ©]
o] 7HsAdo] EHrhal Fgte) Bl 241 5(2016: 541)= 2
7 ASE 29 BF 7o) =HaL AR

A, 2732 8Rlojth. 23R 71&T 524 181l 4=8/d0] A4 2Ao) F
]2t Marceschal, 2005: 510-513; Bercovitch et al., 1991: 10-16). 23 A}9] 7|<&3} Tt
A|A] 5ol FHojubar 27 Aol et BARALY] 8/0] =245 240l BT 4 At
3 2R T (impartiality), 2752 (leverage), X919 584J0] FRE7| & o
THKleiboer, 1996: 362-374). 278 A2 378781} AHd T-H o] A1, A A 97t =
O 20| 5T 5= AUth= Aolth. 2R A1 5= 8% IF 2o+

(o]
W sAEE 23R Y4, SBA, AFA, AR, 84, AHEsYE 52 A2
AL AQZ3, 2009: 15-18; 0] A2 2011: 92-104; FE=, 2018: 436-441; BRI - 245,
2016: 541-542). H3H2012: 9-15)= BHA, SHA, A=A g Eo] 2R AFA4
I} oIt A A 58S FAISFL At
iR, $752 QQlolt}, 452 SR E3 2 - A Qo= AAA 291, A A &
vt o2 Z450] vk So] ZskEtH(Kleiboer, 1996: 362-374). ThE WARR}O] 9J5 AA|
A - A2 A G g 459 2L A B oFskA &= Qi &3] YA 9l HUh=
U5

(i

13t
(2010: 189-190)2 SA, A&, AIRGA| & B FFpdo] A7 454 240

4) o714 tiet AA] 5HL i ELHBATNA: Best Alternative to a Negotiated Agreement) = QFEL;
(WATNA: Worst Alternative to a Negotiated Agreement)Z 2Ju|3tt} HlEU= gAto] 28E AL &
AR Qe 4= Qle Aol tE U= Aol A8E S A4 AEE £ = FH ke gigt
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AR 4 | 41 28, 5139, 3 4% 01y
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ST | ok MR AMAL ML)
ol 5t - ) S
S| zs | USRY | 401 LS, B 01AY I BH, 5 THRILS
7| 58 | 2571t | 4501, 3 2-64 02, 3t 1 0j3
xax | DEY | 425 MRJle BUNDIIl 2, & S MPlel 24, o JIek
- HEIN | A AHQIE], B HROIRE|, ot B By

84 249 gl tisfiA= thFet Asl7F A eHSmith, 1985; Duursma, 2014;
Kochan & Jick, 1978; Wall et al., 2001; Brett et al., 1996). 4, 27 9] ™ (occurrence
of mediation)= A&2% 2402 A 95h= Adfo|tHFrei, 1976; Melin et al., 2013). o=
2 & AR A 24 A& o] % 5 o|ujo]] AR MY FA A - H[FAH o E 8
SHH 249 T2 & 7H55F3I . SHAIRE, 2 9] Y2 GARAP 28 E& 8510 24
o] AlZtEl= AZ u|T & 249 A7 Al E AH7F olH B R 239 B
T5l7] olgoh. H&o] 24 o] & GARRLY] o] s ALl ¥ A= 5 DA S “LJ.F
Ath= A7 AT

A, GARRE Eolu @4 AdS 249 B2 & B Aso|tkBrett et al., 1996;
Umbreit & Coates, 1993; Savun, 2008; Bercovitch et al., 1991; Beardsley et al., 2006;
Duursma, 2017; Duursma & Svensson, 2019). 5HA|9E, 27g0] 53t HE 452 &t
A A2 = Ye7] fi2o] o] & &3l 454 2789 A4 52 S5 o’k thAl
ol eojetof g7l oSt A o] 57 vl R A2 A A SHE EAT & glrh 274 o] %
450l AEsHA b= 717 B 282 BR @AY A& 7|7k 249 AT 22 o5t
= A= FAFSE A7 It Werner & Yuen, 2005; Gurses et al., 2008; Quinn et al.,
2007).

A, 259 4L A5 Adflolth(Regan & Aydin, 2006; Regan & Stam, 2000;
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0 g2 FAFUASA o Aujjo] o5 FAE A=A 1 AHE ot :

ol& Adf o= TS E FAITH Aol (Wikenfield et al., 2003; Depner et al., 1994), B
ARRLO] A WA S A5t Al (Hollett et al., 2002; Johnson & Johnson, 1996; Johnson
et al., 1995; Joseph, 1996), $8/3< 7323 Adl(Gaschen, 1995; Thoennes, 1997
Touval, 1996), L8] 3L s 2 o|¢+2] Hl&¥} Y] M2 FAIRE Adl(Kochann & Jick,
1978) 5= . o5 Aol 450l T24H 7170l AU GARE= 22t 4= §lof |t
£, 84, A M 52 S5 ol A AT B3 S AE olre] Hl&
oju} Y AehS T4l = ol sTA Q] ¥ty HE=E nhetstr] oot o] 3t o] wiio]l
2 =2ollAe BARY RS, 84, TA 1AL 9 A 59 idE A-85HA] &t
o}, ohek, 249 3 A4S S AT Adll(Smith, 1996; Hollett et al., 2002)2} A% ==
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225 fES 7HAEE EAS A AR Zid ol2kal 3 4= Qlth o7 A o] AEE 273
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ABSTRACT

Analysis of Success Factors in Public Conflict Mediation

Hyue Su Ha & Hak Hong Kim

The study analyzed six cases of public conflicts that have been resolved through mediation
in South Korea since the 1990s and derived the factors that influenced the successful
mediation. The level of mediation was divided into three levels: compromise, partial
win-win, and complete win-win according to whether the mediation proposal reflected the
interests of the parties in a balanced manner. The results of the analysis included, first, the
professionalism and reliability of the mediator were found to be important factors. It resulted
in a compromise if the expertise and credibility of the mediator were very low, in a partial
win-win if both were at a moderate level, and it resulted in a complete win-win if either
factor was at an upper or intermediate level. Second, the number of parties was found to
have a low impact on the quality of mediation. This is a limited analysis of six cases of conflict
so caution should be exercised in generalizing the compromise results, especially in cases
where the number of parties was very large. Third, the impact of the duration of the conflict
was also found to be relatively small, but it needs to be interpreted carefully as the duration
of the conflict affects the maturity of the conflict and the perception of the need for
mediation. Fourth, the effect of the conflict type was also found to be insignificant, and all
six selected cases were conlflicts of interest or a mixture of interests and values, and did not
include any pure value conlflicts, so it can be said that the effects of the conflict types were

not properly understood.

(Keywords: public conflict, mediation, partial win-win, complete win-win)
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